
             
 

   
  

      

               
              

           

       

   

                   

STATE  OF  CALIFORNIA 
DEPARTMENT  OF  TECHNOLOGY 
STATEWIDE  TECHNOLOGY  PROCUREMENT                                     

STANDARD  AGREEMENT  AMENDMENT 
TECH  213A (rev.  06/2020)  

REGISTRATION  NUMBER 

AGREEMENT  NUMBER 

C4-DNCS-19-001-28 
AMENDMENT NUMBER 

08 
CHECK  HERE  IF  ADDITIONAL  PAGES  ARE  ATTACHED    588 PAGES 

1. This Agreement is entered into between the Contracting Agency and the Contractor named below:
CONTRACTING AGENCY NAME 

California Department of Technology 
CONTRACTOR NAME 

MCI Communications Services, LLC dba Verizon Business Services 
2. The  term  of  this

Agreement  is:
April  14,  2020,  or  upon  approval  of  TECH  213  by  CDT  STP,  whichever  is  later  through 
June  30,  2025 

3. The  maximum  amount  of  this 
Agreement  after  this  Amendment  is:

$0.00  
(Zero  Dollars  and  Zero  Cents) 

4. The parties agree to comply with the terms and conditions of the amendment. All documents and
actions noted below are by reference and made part of the Agreement and incorporated herein:

Effective upon CDT STP approval of this Amendment the revisions are as follows:

A. Revises contract documents  listed  in  the  attached  Attachment  No. 1 List  of  Amended 
Contract  Documents

All other terms and conditions remain the same. 

IN  WITNESS  WHEREOF,  this  Agreement  has  been  executed  by  the  parties  hereto. 
Department  of  Technology  (CDT),  

Statewide  Technology  Procurement  (STP) 
Use  Only 

CONTRACTOR 

CONTRACTOR  NAME (If  other  than  an  individual,  state  whether  a  corporation,  partnership,  etc.) 

MCI  Communications  Services,  LLC  dba  Verizon  Business  Services 
CONTRACTOR  AUTHORIZED  SIGNATURE  DATE  SIGNED  

PRINTED  NAME  AND  TITLE  OF  PERSON  SIGNING 

Anthony  Recine,  Senior  Vice President  
ADDRESS 

One  Verizon  Way,  Basking  Ridge,  NJ  07920 

STATE  OF  CALIFORNIA 

CONTRACTING  AGENCY  NAME 

California  Department  of  Technology 
CONTRACTING  AGENCY  AUTHORIZED  SIGNATURE DATE  SIGNED 

PRINTED  NAME  AND  TITLE  OF  PERSON  SIGNING 

Emily  Klahn,  Statewide  Technology  Procurement  Branch  Chief 
CONTRACTING  AGENCY  ADDRESS 

P.O.  Box  1810,  MS  Y-12,  Rancho  Cordova,  CA   95741-1810 

EXEMPT PER: 

11/11/2021

11/16/2021



STATE OF CALIFORNIA                                       

CALIFORNIA DEPARTMENT OF TECHNOLOGY                                                                                                     

AGREEMENT NUMBER: C4-DNCS-19-001-28, Amendment 8 

MCI Communications Services, LLC dba Verizon Business Services 

 

ATTACHMENT 1 – LIST OF AMENDED CONTRACT DOCUMENTS 

This Attachment 1 dated 09/28/2021, contains a list of revised contract documents hereby 

incorporated into this Contract.   

 

 

Replaces the Contractor’s Response for the following documents in their entirety:  

 

2. Volume 2, Category 20 

a. Contractor’s BAFO Response to Category 20 Statement of Work (351 pages) 

3. Volume 3, Category 20 

a. Contractor’s BAFO Response to Category 20 Catalog A (118 pages) 

6. Volume 2, Category 24 

a. Contractor’s BAFO Response to Category 24 Statement of Work (99 pages) 

7. Volume 3, Category 24 

a. Contractor’s BAFO Response to Category 24 Catalog A (19 pages) 
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Amendment No. 8 Summary of 

Changes 
C4- DNCS-19-001-28 

This Amendment No. 8 (“Amendment”) by and between MCI 

Communications Services, LLC, dba Verizon Business Services 

(“Contractor”) and the State of California (“State”) is effective upon 

execution by the parties (“Effective Date”). 

WHEREAS, Contractor and State entered into the Agreement for 

CALNET Data Networks and Communications Services (“Agreement”) on April 

14, 2020. 

WHEREAS, the parties now desire to amend the Agreement. 

NOW THEREFORE, the parties, in consideration of the mutual covenants 

contained herein and intending to be legally bound, agree that the 

Agreement is amended as follows: 

 

Category 20 – MPLS Data Network - Statement of Work 

(SOW), Technical Requirements, is hereby amended to 

include the following and is attached: 

 

Header 

 

• Changed “5” to “8” 

 

Page 2 

• Updated Amendment Log Table with Amendment 8 content 

Page 3-4, Table of Contents repagination; 

Pages 160 – 307, Table 20.2.9.3.b – Unsolicited MPLS Port, Access and Layer 3 

Routing Device Bundled Transport Speeds: 

• Renumbered table to sequential numbering in its entirety; 

• Added Item 561, “MWAN – Field Services Dispatch Normal Hours”, 

“MWFN0000; 
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•  Added Item 562, “MWAN – Field Services Dispatch Off Hours”, 

“MWFO0000”; 

• Item 585, 

o Added “Hours” to Feature Name; and 

o Added “Hours” to Bidder’s Product Description, Restrictions and 

Limitations. 

• Added Item 587, “MPLS Technical Junior Analyst Support Services Junior 

Consultant”, “MJSS0000”; 

• Added Item 588, “MPLS Technical Analyst”, “MPTA0000”; 

• Added Item 589, “MPLS Technical Senior Analyst”, “MPSN0000”; 

• Added Item 590, “MPLS Technical Executive Analyst”, “MPEA0000”; 

• Added Item 803, “Customer Security Appliance Basic On-Site Test and 

Turn-Up LO Regular Hours”, “MSTT0000”; 

• Added Item 804, “Customer Security Appliance Advance On-Site Test 

and Turn-Up LO Regular Hours”, “MSAA0000”; 

• Added Item 806, “Customer Security Appliance Configuration Support LO 

Regular Hours”, “MCUA0000”; 

• Added Item 808, “Staging Customer Sw/Rtr/Sec Equip LO Overtime 

Hours”, “STCO0000”; 

• Added Item 809, “Installation Customer Sw/Rtr/Sec Equip of Device LO 

Overtime Hours”, “ICOH0000”; 

• Added Item 810, “Customer Switch Basic On-Site Test and Turn-Up LO 

Overtime Hours”, “CSBH0000”; 

• Added Item 811, “Customer Switch Advance On-Site Test and Turn-Up LO 

Overtime Hours”, “CSAH0000”; 

• Added Item 812, “Customer Router Basic On-Site Test and Turn-Up LO 

Overtime Hours”, “CROH0000”; 

• Added Item 813, “Customer Router Advanced On-Site Test and Turn-Up 

LO Overtime Hours”, “CRAO0000”; 

• Added Item 814, “Customer Security Appliance Basic On-Site Test and 

Turn-Up LO Overtime Hours”, “CSAP0000”; 

• Added Item 815, “Customer Security Appliance Advance On-Site Test 

and Turn-Up LO Overtime Hours”, “CSOH0000”; 

• Added Item 816, “Customer Switch/Router Configuration Support LO 

Overtime Hours”, “CSRC0000”; 

• Added Item 817, “Customer Security Appliance Configuration Support LO 

Overtime Hours”, “CSAC0000”; 
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• Added Item 818, “Technical PM Support Customer Equip LO Overtime 

Hours”, “TPME0000”; 

• Added Item 819, “Staging Customer Sw/Rtr/Sec Equip LO Sunday and 

Holiday Hours”, “SRSH0000”; 

• Added Item 820, “Installation Customer Sw/Rtr/Sec Equip of Device LO 

Sunday and Holiday Hours”, “ICRS0000”; 

• Added Item 821, “Customer Switch Basic On-Site Test and Turn-Up LO 

Sunday and Holiday Hours”, “CSWB0000”; 

• Added Item 822, “Customer Switch Advance On-Site Test and Turn-Up LO 

Sunday and Holiday Hours”, “CSWA0000”; 

• Added Item 823, “Customer Router Basic On-Site Test and Turn-Up LO 

Sunday and Holiday Hours”, “CRBT0000”; 

• Added Item 824, “Customer Router Advanced On-Site Test and Turn-Up 

LO Sunday and Holiday Hours”, “CRTH0000”; 

• Added Item 825, “Customer Security Appliance Basic On-Site Test and 

Turn-Up LO Sunday and Holiday Hours”, “CSAB0000”; 

• Added Item 826, “Customer Security Appliance Advance On-Site Test 

and Turn-Up LO Sunday and Holiday Hours”, “CSCS0000”; 

• Added Item 827, “Customer Switch/Router Configuration Support LO 

Sunday and Holiday Hours”, “CSWR0000”; 

• Added Item 828, “Customer Security Appliance Configuration Support LO 

Sunday and Holiday Hours”, “CSSN0000”; 

• Added Item 829, “Technical PM Support Customer Equip LO Sunday and 

Holiday Hours”, “TPMS0000”; 

• Added Item 906, “VoIP Transition Support Service (Legacy to VoIP 

Services)”, “VSWS0000”; 

• Added Item 907, “Technical Services Support I - Standard Hours/Regular 

Rate (8am - 5pm local time)”, “TCSV0001”; 

• Added Item 908, “Technical Services Support I - Non-Standard Hours”, 

“TCSN0001”; 

• Added Item 909, “Technical Services Support II - Standard Hours/Regular 

Rate (8am - 5pm local time)”, “TCSV0002”; 

• Added Item 910, “Technical Services Support II - Non-Standard Hours”, 

“TCSN0002”; 

• Added Item 911, “Network Engineer - Standard Hours/Regular Rate (8am 

- 5pm local time)”, “NTWE0000”; 

• Added Item 912, “Network Engineer - Non-Standard Hours”, “NWEN0000” 
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• Added Item 913, “Network Engineer II - Standard Hours/Regular Rate 

(8am - 5pm local time)”, “NESR0000”; 

• Added Item 914, “Network Engineer II - Non-Standard Hours”, 

“NENS0000”; 

• Added Item 915, “Professional Services - Senior Engineer - Standard 

Hours/Regular Rate (8am - 5pm local time)”, “PRSE0000”; 

• Added Item 916, “Professional Services Principal Architect I - Standard 

Hours/Regular Rate (8am - 5pm local time)”, “PRNA0001”; and 

• Added Item 917, “Professional Services - Principal Architect II - Standard 

Hours/Regular Rate (8am - 5pm local time)”, “PRNA0002”. 

Replacement pages are attached hereto for insertion in the Agreement and 

are identified in the Amendment log as: “Amendment 8, 09/28/2021”. 

 

Category 20 – MPLS Data Network - Catalog A, is hereby 

amended to include the following and is attached: 

Header 

 

• Changed “5” to “8” 

 

Page 2 

• Updated Amendment Log Table with Amendment 8 content 

Page 3, Table of Contents repagination; 

Pages 77 – 115, Table 20.2.9.3.b – Unsolicited MPLS Port, Access and Layer 3 

Routing Device Bundled Transport Speeds: 

• Renumbered table to sequential numbering in its entirety; 

• Added Item 561, “MWAN – Field Services Dispatch Normal Hours”, 

“MWFN0000”; “$180.00”, “$0.00”, “Per Hour”;  

• Added Item 562, “MWAN – Field Services Dispatch Off Hours”, 

“MWFO0000“, “$230.00”, “$0.00”, “Per Hour”; 

• Item 585 

o Added “Hours” to Feature Name 

• Added Item 587, “MPLS Technical  Junior Analyst Support Services 

Junior Consultant”, “MJSS0000”, “$190.00”, “$0.00”, “Per Hour”; 
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• Added Item 588, “MPLS Technical Analyst”, “MPTA0000”, “$215.00”, 

“$0.00”, “Per Hour”; 

• Added Item 589, “MPLS Technical Senior Analyst”, “MPSN0000”, 

“$235.00”, “$0.00”, “Per Hour”; 

• Added Item 590, “MPLS Technical Executive Analyst”, “MPEA0000”, 

“$260.00”, “$0.00”, “Per Hour”; 

• Added Item 803, “Customer Security Appliance Basic On-Site Test and 

Turn-Up LO Regular Hours”, “MSTT0000”, “$920.00”, “$0.00”, “Per 

Occurrence”; 

• Added Item 804, “Customer Security Appliance Advance On-Site Test 

and Turn-Up LO Regular Hours”, “MSAA0000”, “$1,380.00”, “$0.00”, “Per 

Occurrence”; 

• Added Item 806, “Customer Security Appliance Configuration Support 

LO Regular Hours”, “MCUA0000”, “$3,680.00”, “$0.00”, “Per 

Occurrence”; 

• Added Item 808, “Staging Customer Sw/Rtr/Sec Equip LO Overtime 

Hours”, “STCO0000”, “$390.00”, “$0.00”, “Per Occurrence”; 

• Added Item 809, “Installation Customer Sw/Rtr/Sec Equip of Device LO 

Overtime Hours”, “ICOH0000”, “$372.24”, “$0.00”, “Per Occurrence”; 

• Added Item 810, “Customer Switch Basic On-Site Test and Turn-Up LO 

Overtime Hours”, “CSBH0000”, “$547.50”, “$0.00”, “Per Occurrence”; 

• Added Item 811, “Customer Switch Advance On-Site Test and Turn-Up 

LO Overtime Hours”, “CSAH0000”, “$1,090.50”, “$0.00”, “Per 

Occurrence”; 

• Added Item 812, “Customer Router Basic On-Site Test and Turn-Up LO 

Overtime Hours”, “CROH0000”, “$1,090.50”, “$0.00”, “Per Occurrence”; 

• Added Item 813, “Customer Router Advanced On-Site Test and Turn-

Up LO Overtime Hours”, “CRAO0000”, “$1,633.50”, “$0.00”, “Per 

Occurrence”; 

• Added Item 814, “Customer Security Appliance Basic On-Site Test and 

Turn-Up LO Overtime Hours”, “CSAP0000”, “$1,200.00”, “$0.00”, “Per 

Occurrence”; 

• Added Item 815, “Customer Security Appliance Advance On-Site Test 

and Turn-Up LO Overtime Hours”, “CSOH0000”, “$1,800.00”, “$0.00”, 

“Per Occurrence”; 

• Added Item 816, “Customer Switch/Router Configuration Support LO 

Overtime Hours”, “CSRC0000”, “$4,357.50”, “$0.00”, “Per Occurrence”; 
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• Added Item 817, “Customer Security Appliance Configuration Support 

LO Overtime Hours”, “CSAC0000, “$4,900.00”, “$0.00”, “Per 

Occurrence”; 

• Added Item 818, “Technical PM Support Customer Equip LO Overtime 

Hours”, “TPME0000”, “$10,050.00”, “$0.00”, “Per Occurrence”; 

• Added Item 819, “Staging Customer Sw/Rtr/Sec Equip LO Sunday and 

Holiday Hours”, “SRSH0000”, “$520.00”, “$0.00”, “Per Occurrence”;  

• Added Item 820, “Installation Customer Sw/Rtr/Sec Equip of Device LO 

Sunday and Holiday Hours”, “ICRS0000”, “$479.95”, “$0.00”, “Per 

Occurrence”; 

• Added Item 821, “Customer Switch Basic On-Site Test and Turn-Up LO 

Sunday and Holiday Hours”, “CSWB0000”, “$730.00”, “$0.00”, “Per 

Occurrence”; 

• Added Item 822, “Customer Switch Advance On-Site Test and Turn-Up 

LO Sunday and Holiday Hours”, “CSWA0000”, “$1,454.00”, “$0.00”, “Per 

Occurrence”; 

• Added Item 823, “Customer Router Basic On-Site Test and Turn-Up LO 

Sunday and Holiday Hours”, “CRBT0000”, “$1,454.00”, “$0.00”, “Per 

Occurrence”; 

• Added Item 824, “Customer Router Advanced On-Site Test and Turn-

Up LO Sunday and Holiday Hours”, “CRTH0000”, “$2,178.00”, “$0.00”, 

“Per Occurrence”; 

• Added Item 825, “Customer Security Appliance Basic On-Site Test and 

Turn-Up LO Sunday and Holiday Hours”, “CSAB0000”, “$1,600.00”, 

“$0.00”, “Per Occurrence”; 

• Added Item 826, “Customer Security Appliance Advance On-Site Test 

and Turn-Up LO Sunday and Holiday Hours”, “CSCS0000”, “$2,450.00”, 

“$0.00”, “Per Occurrence”; 

• Added Item 827, “Customer Switch/Router Configuration Support LO 

Sunday and Holiday Hours”, “CSWR0000”, “$5,810.00”, “$0.00”, “Per 

Occurrence”; 

• Added Item 828, “Customer Security Appliance Configuration Support 

LO Sunday and Holiday Hours”, “CSSN0000”, “$6,500.00”, “$0.00”, “Per 

Occurrence”; 

• Added Item 829, “Technical PM Support Customer Equip LO Sunday 

and Holiday Hours”, “TPMS0000”, “$13,400.00”, “$0.00”, “Per 

Occurrence”; 

• Added Item 906, ,“VoIP Transition Support Service (Legacy to VoIP 

Services)”, “VSWS0000”, “$5,400.00”, “$0.00”, “Per Occurrence”; 
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• Added Item 907, “Technical Services Support I - Standard 

Hours/Regular Rate (8am - 5pm local time)”, “TCSV0001”, “$95.00”, 

“$0.00”, “Per Hour”; 

• Added Item 908, “Technical Services Support I - Non-Standard Hours”, 

“TCSN0001”, “$142.50”, “$0.00”, “Per Hour”; 

• Added Item 909, “Technical Services Support II - Standard 

Hours/Regular Rate (8am - 5pm local time)”, “TCSV0002”, “$125.00”, 

“$0.00”, “Per Hour”; 

• Added Item 910, “Technical Services Support II - Non-Standard Hours”, 

“TCSN0002”, “$187.50”, “$0.00”, “Per Hour”; 

• Added Item 911, “Network Engineer - Standard Hours/Regular Rate 

(8am - 5pm local time)”, “NTWE0000”, “$150.00”, “$0.00”, “Per Hour”; 

• Added Item 912, “Network Engineer - Non-Standard Hours”, 

“NWEN0000”, “$225.00”, “$0.00”, “Per Hour”; 

• Added Item 913, “Network Engineer II - Standard Hours/Regular Rate 

(8am - 5pm local time)”, “NESR0000”, “$200.00”, “Per Hour”; 

• Added Item 914, “Network Engineer II - Non-Standard Hours”, 

“NENS0000”, “$300.00”, “Per Hour”; 

• Added Item 915, “Professional Services - Senior Engineer - Standard 

Hours/Regular Rate (8am - 5pm local time)”, “PRSE0000”, “$250.00”, 

“Per Hour”; 

• Added Item 916, “Professional Services Principal Architect I - Standard 

Hours/Regular Rate (8am - 5pm local time)”, “PRNA0001”, “$225.00”, 

“Per Hour”; and, 

• Added Item 917, “Professional Services - Principal Architect II - 

Standard Hours/Regular Rate (8am - 5pm local time)”, “PRNA0002”, 

“$275.00”, “Per Hour”. 

Replacement pages are attached hereto for insertion in the Agreement and 

are identified in the Amendment log as: “Amendment 8, 09/28/2021”. 

 

Category 24 – Flat Rate Internet Services - Statement of 

Work (SOW), Technical Requirements, is hereby amended to 

include the following and is attached: 

 

Header 

 

• Changed “5” to “8” 
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Page 2 

• Updated Amendment Log Table with Amendment 8 content 

Page 3-4, Table of Contents repagination; 

Pages 45 – 53, Table 24.2.7 – Additional Unsolicited Internet Service: 

• Added Item 15, “Network Security Consultant I Pre-Implementation - 

Standard Hours/Regular Rate (8am - 5pm local time)”, Feature 

Description and Bidder’s Product Description, Restrictions and 

Limitations language, “NWKS0001”; 

• Added Item 16, “Network Security Consultant II Pre-Implementation - 

Standard Hours/Regular Rate (8am - 5pm local time)”, Feature 

Description and Bidder’s Product Description, Restrictions and 

Limitations language, “NWKS0002”;  

• Added Item 17, “Senior Network Security Consultant Pre-

Implementation - Standard Hours/Regular Rate (8am - 5pm local 

time)”, Feature Description and Bidder’s Product Description, 

Restrictions and Limitations language, “SNRC0000”; 

• Added Item 18, “Principal Network Security Architect Pre-

Implementation - Standard Hours/Regular Rate (8am - 5pm local 

time)”, Feature Description and Bidder’s Product Description, 

Restrictions and Limitations language, “PSAC0000”; 

• Added Item 19, “Network Security Consultant I Implementation (normal 

business hours, Mon-Fri, 8am-5pm)”, Feature Description and Bidder’s 

Product Description, Restrictions and Limitations language, 

“NWSN0001”; 

• Added Item 20, “Network Security Consultant I Implementation 

(outside normal business hours, Sat/Sun)”, Feature Description and 

Bidder’s Product Description, Restrictions and Limitations language, 

“NWSO0001”; 

• Added Item 21, “Network Security Consultant II Implementation 

(normal business hours, Mon-Fri, 8am-5pm)”, Feature Description and 

Bidder’s Product Description, Restrictions and Limitations language, 

“NWSN0002”; 

• Added Item 22, “Network Security Consultant II Implementation 

(outside normal business hours, Sat/Sun)”, Feature Description and 

Bidder’s Product Description, Restrictions and Limitations language, 

“NWSO0002”; 
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• Added Item 23, “Network Security Project Manager Implementation 

(normal business hours, Mon-Fri, 8am-5pm)”, Feature Description and 

Bidder’s Product Description, Restrictions and Limitations language, 

“NWPM0000”; and, 

• Added Item 24, “Network Security Project Manager Implementation 

(outside normal business hours, Sat/Sun)”, Feature Description and 

Bidder’s Product Description, Restrictions and Limitations language, 

“NTSP0000”. 

Replacement pages are attached hereto for insertion in the Agreement and 

are identified in the Amendment log as: “Amendment 8, 09/28/2021”. 

 

Category 24 – Flat Rate Internet Services - Catalog A, is 

hereby amended to include the following and is attached: 

Header 

 

• Changed “5” to “8” 

 

Page 2 

• Updated Amendment Log Table with Amendment 8 content 

Page 3, Table of Contents repagination; 

Pages 13 – 15, Table 24.2.7 – Additional Unsolicited Internet Service 

• Added Item 15, “Network Security Consultant I Pre-Implementation - 

Standard Hours/Regular Rate (8am - 5pm local time)”, “NWKS0001”, 

“$153.00”, “Per Hour”;  

• Added Item 16, “Network Security Consultant II Pre-Implementation - 

Standard Hours/Regular Rate (8am - 5pm local time)”, “NWKS0002”, 

“$200.00”, “Per Hour”; 

• Added Item 17, “Senior Network Security Consultant Pre-

Implementation - Standard Hours/Regular Rate (8am - 5pm local 

time)”, “SNRC0000”, “$245.00”, “Per Hour”; 

• Added Item 18, “Principal Network Security Architect Pre-

Implementation - Standard Hours/Regular Rate (8am - 5pm local 

time)”, “PSAC0000”, “$295.00”, “Per Hour”; 
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• Added Item 19, “Network Security Consultant I Implementation (normal 

business hours, Mon-Fri, 8am-5pm)”, “NWSN0001”, “$153.00”, “Per 

Hour”; 

• Added Item 20, “Network Security Consultant I Implementation 

(outside normal business hours, Sat/Sun)”, “NWSO0001”, “$229.00”, “Per 

Hour”; 

• Added Item 21, “Network Security Consultant II Implementation 

(normal business hours, Mon-Fri, 8am-5pm)”, “NWSN0002”, “$200.00”, 

“Per Hour”; 

• Added Item 22, “Network Security Consultant II Implementation 

(outside normal business hours, Sat/Sun)”, “NWSO0002”, “$305.00”, “Per 

Hour”; 

• Added Item 23, “Network Security Project Manager Implementation 

(normal business hours, Mon-Fri, 8am-5pm)”, “NWPM0000”, “$153.00”, 

“Per Hour”; and, 

• Added Item 24, “Network Security Project Manager Implementation 

(outside normal business hours, Sat/Sun)”, “NTSP0000”, “$229.00”, “Per 

Hour”. 

Replacement pages are attached hereto for insertion in the Agreement and 

are identified in the Amendment log as: “Amendment 8, 09/28/2021”. 

Except as modified by this Amendment, all the terms and conditions of the 

Agreement shall remain in full force and effect in accordance with their terms 
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