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Catalog Attachment B - Additional Information Applicable to Wireless Services 

The following Additional Information Applicable to Wireless Services are applicable to all wireless services offered by 
AT&T. For purposes of this Attachment B, the term “Customer” as set forth below shall mean any party purchasing 
Services under this Contract. As used herein, “we,” “us” or “our” refers to AT&T and “you” or “your”, “my” or “I” refers 
to the person or entity that is the customer of record and/or its Corporate Responsibility Users (“CRUs”), as 
appropriate. .  “Rate Plan” refers to those rate plans offered from time to time pursuant to this Contract.” 

To the extent that this Attachment B conflicts with other provisions in Appendix A – Statement of Work, the terms set 
forth in Appendix A – Statement of Work shall take precedence. This Catalog Attachment B may be modified by the 
mutual written consent of the parties. 
1. Geographic Coverage and Availability 

The Services are available for purchase in AT&T Markets, as may be modified by AT&T from time to time. AT&T 
Mobile Services will be available only within the operating range of each Carrier's wireless system in AT&T Markets 
and where roaming is available through other carriers (each, a "Service Area"). Gaps in service occur within the 
Service Areas shown on coverage maps, which, by their nature, are only approximations of actual coverage; 
therefore, AT&T does not guarantee Customer uninterrupted AT&T Mobile Services. 
2. Availability Limitations 

Unless prohibited by law, Service may be interrupted, delayed or otherwise limited for a variety of reasons, including 
environmental conditions, equipment modifications and repairs, and problems with the facilities of interconnecting 
carriers. 
3. Charges: Wireless Data Service and Messaging Services 

DATA TRANSPORT OR USAGE IS CALCULATED IN FULL-KILOBYTE INCREMENTS, AND ACTUAL 
TRANSPORT OR USAGE IS ROUNDED UP TO THE NEXT FULL-KILOBYTE INCREMENT AT THE END OF EACH 
DATA SESSION FOR BILLING PURPOSES. AT&T CALCULATES A FULL KILOBYTE OF DATA 
TRANSPORT/USAGE FOR EVERY FRACTION OF THE LAST KILOBYTE OF DATA TRANSPORT/USAGE USED 
ON EACH DATA SESSION. TRANSPORT OR USAGE IS BILLED EITHER BY THE KILOBYTE (“KB”) OR 
MEGABYTE (“MB”). IF BILLED BY MB, THE FULL KBs CALCULATED FOR EACH DATA SESSION DURING THE 
BILLING PERIOD ARE TOTALED AND ROUNDED UP TO NEXT FULL MB INCREMENT TO DETERMINE 
BILLING. IF BILLED BY KB, THE FULL KBs CALCULATED FOR EACH DATA SESSION DURING THE BILLING 
PERIOD ARE TOTALED TO DETERMINE BILLING. NETWORK OVERHEAD, SOFTWARE UPDATE REQUESTS, 
EMAIL NOTIFICATIONS AND RESEND REQUESTS CAUSED BY NETWORK ERRORS CAN INCREASE 
MEASURED KILOBYTES. DATA TRANSPORT/USAGE OCCURS WHENEVER CUSTOMER’S DEVICE IS 
CONNECTED TO THE AT&T WIRELESS NETWORK AND IS ENGAGED IN ANY DATA TRANSMISSION. Utilizing 
compression solutions may or may not impact the number of kilobytes calculated for data transport. For Wireless 
Data Service that permits Voice Service usage at pay per use rates, airtime and other measured usage will be billed 
in full minute increments and rounded up to the next full minute increment at the end of each call. Customer is 
responsible for all Wireless Data Service usage sent through the AT&T wireless network and associated with 
Equipment regardless of whether the Equipment actually receives the information. Network overhead, software 
update requests, and resend requests caused by network errors can increase measured kilobytes. If Customer or a 
CRU chooses to connect Equipment to a PC for use as a wireless modem, standard Wireless Data Service charges 
will apply in accordance with the corresponding Plan. Wireless Data Service usage is compiled as often as once per 
hour or only once every 24 hours. AT&T’s system will then create a billing record representing (a) the Wireless Data 
Service usage for each data gateway or service accessed (e.g. WAP, RIM) while on the AT&T wireless network; (b) 
the usage for each Carrier's domestic network; and (c) the Wireless Data Service usage for each international 
network. In some situations, billing for Wireless Data Service usage may be delayed; any delayed usage will create 
additional billing records for the actual day of the usage. Usage on networks not owned by AT&T is limited as 
provided in Customer’s Rate Plan. Unless designated for International or Canada use, Rate Plan prices and included 
use apply only to access and use of AT&T network technologies on AT&T’s wireless network and the wireless 
networks of other companies with which AT&T has a contractual relationship within the United States and its 
territories, excluding areas within the Gulf of Mexico. 
4. Activation and Other Processes: Services 

Customer will follow the policies and processes established to purchase, activate, migrate, terminate, or otherwise 
modify a Service including, without limitation, AT&T Mobile Services and Equipment, as may be modified from time to 
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time by the mutual consent of the parties. Customer authorizes AT&T to provide information about and to make 
changes to Customer’s account, including adding new Service, upon the direction of any individual representative of 
Customer able to provide information AT&T deems sufficient to identify Customer. Any order for Service and/or 
Equipment that Customer’s representative submits to AT&T will be binding upon Customer 
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pursuant to the terms and conditions of Customer’s Contract. AT&T may reasonably rely on the authority of any 
person who executes an order on Customer’s behalf. Customer consents to the use by AT&T or its authorized agents 
of regular mail, predictive or autodialing equipment, email, text messaging, facsimile or other reasonable means to 
contract Customer and/or its CRUs to advise Customer and/or its CRUs about AT&T’s Services or other matters 
AT&T believes may be of interest to Customer and its CRUs. In any event, AT&T reserves the right to contact 
Customer and/or its CRUs by any means regarding customer service-related notifications, or other such information. 
5. Use of the Services: Fraud 

Customer is responsible for all charges incurred until Customer or its CRU reports the theft or loss to AT&T except as 
otherwise provided by law, and Customer remains responsible for complying with all other obligations under its 
Contract including, but not limited to , paying the Monthly Service Charge while the equipment is suspended. 
6. Use of the Services: Customer Network Equipment Restrictions 

No amplifier, enhancer, repeater or other device or system may be used or installed on the AT&T wireless network or 
AT&T's wireless frequencies without AT&T’s prior written approval. 
7. Use of the Services: Telephone Numbers and Portability 

AT&T may change the Number assigned to Equipment with reasonable prior notice for commercial reasons, such as 
fraud prevention, regulatory requirements and area code changes. AT&T will comply with any FCC-issued regulations 
that specifically require AT&T to allow its wireless Customers to retain their assigned Number upon switching wireless 
service to another carrier. For purposes of FCC-issued regulations, AT&T will treat the Customer as the Customer of 
record with respect to Equipment for CRUs. 
8. Location-Based Services 

AT&T collects information about the approximate location of Equipment in relation to AT&T’s cell towers and the 
Global Positioning System (“GPS”). AT&T uses that information, as well as other usage and performance information 
also obtained from AT&T’s network and the Equipment, to provide Voice Services and Wireless Data Services and to 
maintain and improve AT&T’s network and the quality of customers’ wireless experience. AT&T may also use location 
information to create aggregate data from which the CRUs’ personally identifiable information has been removed or 
obscured. Such aggregate data may be used for a variety of purposes such as scientific and marketing research and 
services such as vehicle traffic volume monitoring. Any such data collected shall be treated consistent with Section 
17 of Appendix A- Statement of Work. It is Customer’s responsibility to notify all CRUs on Customer’s account that 
AT&T may collect and use location information from their Equipment. The Equipment is also capable of purchasing 
and using optional goods, content and services (at Customer’s request or the request of a CRU on Customer’s 
account) offered by AT&T or third parties that make use of the Equipment’s location information ("Location-Based 
Services"). Customer should review, and will advise all of its CRUs to read, the Sales Information and the associated 
privacy policy for each Location-Based Service to learn how the location information will be used and protected. ATT 
shall comply with the contract requirements pertaining to news releases, endorsements, advertising and social media 
content that utilize Customer data. 
9. AT&T 411 Info 

AT&T’s directory assistance service (411) may use the location of Equipment to deliver relevant customized 411 
information based upon an End User's request for a listing or other 411 services. Customer understands, and will 
advise all of its CRUs, that by using this directory assistance service, the CRU is consenting to AT&T’s use the 
CRU’s location information for such purpose. This location information may be disclosed to a third party to perform 
the directory assistance service and for no other purpose. Such location information will be retained only as long as is 
necessary to provide the relevant customized 411 information and will be discarded after such use. 
10. AT&T Wi-Fi Services 

AT&T Wi-Fi Basic Service is available at no additional charge to wireless customers with select Wi-Fi capable 
devices and a qualified Wireless Data Service Plan. Other restrictions may apply. 
11. Devices and Content 

11.1 Devices 
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AT&T wireless service(s) may be used with: (a) Equipment that contains a SIM that is assigned to your account 
(“Device”) and/or, (b) Equipment that is designed and purchased for use exclusively on AT&T’s network. Your Device 
must be compatible with, and not interfere with, our Services and must comply with all applicable laws, rules, and 
regulations. We may periodically program your Device remotely with system settings for roaming service, to direct 
your Device to use network services most appropriate for your typical usage, and other features that cannot be 
changed manually. Some device manufacturers will no longer pre-load certain applications into the device memory. 
As a result, AT&T may remotely pre-load certain applications to your device at activation and periodically update 
those applications. You can delete any applications that AT&T remotely pre-loads on your device. 
You agree that you won’t make any modifications to your Equipment or its programming to enable such Device to 
operate on any other system. AT&T may, at its sole and absolute discretion, modify the programming to enable the 
operation of such Device on other systems. 
If you bought a Device from AT&T, it may have been programmed with a SIM lock which will prevent it from operating 
with other compatible wireless telephone carriers’ services. If you wish to use this Device with the service of another 
wireless telephone carrier, you must enter a numeric unlock code to unlock the phone. AT&T will provide the Unlock 
Code upon request, provided that you meet certain criteria including, but not limited to the following: (a) you have 
paid for your Device in full; (b) your account has been active for at least sixty days and is in good standing (i.e. it has 
no past due amount or unpaid balance owed AT&T); (c) you have fulfilled your service commitment by expiration of 
any contractual term, upgrading to a new Device under AT&T’s standard or early upgrade policies, or payment of any 
applicable Early Termination Fee (“ETF”); (d) your Device has not been reported lost or stolen; and (e) AT&T has the 
Unlock Code or can reasonably obtain it from the manufacturer. AT&T will unlock a maximum of five phones per 
account, per year. For Devices sold with a plan that is paid in advance (“Prepaid Plan”), AT&T will provide you with 
the Unlock Code upon request if you provide a detailed receipt or other proof of purchase of the phone and AT&T has 
the Unlock Code or can reasonably obtain it from the manufacturer. For further details on eligibility requirements and 
for assistance on obtaining the Unlock Code for your handset, please contact an AT&T  account representative. 
You are solely responsible for complying with U.S. Export Control laws and regulations and the import laws and 
regulations of foreign countries when traveling internationally with your Device. 
11.2 Availability of Service 
AT&T does not guarantee availability of wireless network. Services may be subject to certain Device and 
compatibility/limitations including memory, storage, network availability, coverage, accessibility and data conversion 
limitations. Services (including without limitation, eligibility requirements, plans, pricing, features and/or service areas) 
are subject to change without notice. 
11.3 Third Party Information, Content, And Applications 
Certain information, applications, or other content is provided by independently owned and operated content 
providers or service providers who are subject to change at any time without notice. 
AT&T IS NOT A PUBLISHER OF THIRD-PARTY INFORMATION, APPLICATIONS, OR OTHER CONTENT AND IS 
NOT RESPONSIBLE FOR ANY OPINIONS, ADVICE, STATEMENTS, OR OTHER INFORMATION, SERVICES OR 
GOODS PROVIDED BY THIRD PARTIES. 
Third-party content or service providers may impose additional charges. Policies regarding intellectual property, 
privacy and other policies or terms of use may differ among AT&T’s content or service providers and you are bound 
by such policies or terms when you visit their respective sites or use their services. It is your responsibility to read the 
rules or service Contracts of each content provider or service provider. 
Any information you involuntarily or voluntarily provide to third parties is governed by their policies or terms. The 
accuracy, appropriateness, content, completeness, timeliness, usefulness, security, safety, merchantability, fitness 
for a particular purpose, transmission or correct sequencing of any application, information or downloaded data is not 
guaranteed or warranted by AT&T or any content providers or other third party. Delays or omissions may occur. 
Neither AT&T nor its content providers, service providers or other third parties shall be liable to you for any loss or 
injury arising out of or caused, in whole or in part, by your use of any information, application or content, or any 
information, application, or other content acquired through the Service. 
11.4 Mobile Content 
You understand that Devices can be used to acquire or purchase goods, content, and services (including subscription 
plans) like ring tones, graphics, games, applications and news alerts from AT&T or other companies (“Content”). You 
understand that you are responsible for all authorized charges associated with such 
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Content from any Device assigned to your account, that these charges will appear on your bill (including charges on 
behalf of other companies), and that such purchases can be restricted by using parental controls or similar features 
available from an AT&T salesperson, or by calling AT&T. 
11.5 Responsibility for Mobile Purchases 
Except as otherwise provided in these terms of service, if your Device is used by others to make Content purchases, 
you are responsible for all such purchases. 
12. Use and Limitations of Service 

12.1 Security 
AT&T DOES NOT GUARANTEE SECURITY. Data encryption is available with some, but not all, Services sold by 
AT&T. If you use your Device to access company email or information, it is your responsibility to ensure your use 
complies with your company’s internal IT and security procedures. 
12.2 Service Outside AT&T’s Wireless Network (Roaming) 
Services originated or received while outside your plan's included coverage area are subject to roaming charges. 
International roaming rates apply for any voice, messaging or data usage incurred outside the coverage area set forth 
in your Rate Plan. Use of Services when roaming is dependent upon roaming carrier's support of applicable network 
technology and functionality. Display on your Device may not indicate whether you will incur roaming charges. Check 
with roaming carriers individually for support and coverage details. 
12.2.1 International Services 
Certain eligibility restrictions apply which may be based on service tenure, payment history and/or credit. Rates are 
subject to change. For countries, rates and additional details, see att.com/global. 
12.2.1.1 International Long Distance 
International rates apply for calls made and messages sent from the U.S., Puerto Rico and U.S.V.I. to another 
country other than those specified in your Rate Plan. Calling or messaging to some countries may not be available. 
Calls to wireless numbers and numbers for special services, such as Premium Rated Services, may cost more than 
calls to wireline numbers. If a customer calls an overseas wireline number and the call is forwarded to a wireless 
number, the customer will be charged for a call terminated to a wireless number. International Long Distance calling 
rates are charged per minute and apply throughout the same footprint in which the customer’s airtime package 
minutes apply. 
12.2.1.2 International Long Distance Text, Picture & Video Messaging 
Additional charges apply for premium messages and content. Messages over 300 KBs are billed an additional 
50¢/message. For a complete list of countries, please visit att.com/text2world. 
13. Voice Services 

13.1 Voicemail 
You are solely responsible for establishing and maintaining security passwords to protect against unauthorized use of 
your voicemail service. For information as to the number of voicemail messages you can store, when voicemail 
messages will be deleted, and other voicemail features, see att.com/wirelessvoicemail. We reserve the right to 
change the number of voicemails you can store, the length you can store voicemail messages, when we delete 
voicemail messages, and other voicemail features without notice. We may deactivate your voicemail service if you do 
not initialize it within a reasonable period after activation. We will reactivate the service upon your request. See 
att.com/global for information about using voicemail internationally. 
13.2 Voicemail-To-Text (“VMTT”) 
AT&T is not responsible, for: 1) errors in the conversion of or its inability to transcribe voicemail messages to 
text/email; 2) lost or misdirected messages; or, 3) content that is unlawful, harmful, threatening, abusive, obscene, 
tortious, or otherwise objectionable. 
We do not filter, edit or control voice, text, or email messages, or guarantee the security of messages. We can 
interrupt, restrict or terminate VMTT without notice, if your use of VMTT adversely impacts AT&T’s network, for 
example that could occur from abnormal calling patterns or an unusually large number of repeated calls and 
messages; or if your use is otherwise abusive, fraudulent, or does not comply with the law. 
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You are solely responsible for and will comply with all applicable laws as to the content of any text messages or 
emails you receive from VMTT that you forward or include in a reply to any other person. You authorize AT&T or a 
third party working on AT&T’s behalf to listen to, and transcribe all or part of a voicemail message and to convert 
such voicemail message into text/email, and to use voicemail messages and transcriptions to enhance, train and 
improve AT&T’s speech recognition and transcription services, software and equipment. 
Charges for VMTT include the conversion of the voicemail message and the text message sent to your wireless 
device. Additional charges, however, may apply to receiving email on your wireless device from VMTT, as well as, 
replying to or forwarding VMTT messages via SMS (text) or email, depending on your plan. 
SMS (text messaging) blocking is incompatible with VMTT. If you are traveling outside the Service Area set forth in 
your Rate Plan, you will incur international data charges for emails received from VMTT, as well as, charges for 
emails you respond to or forward from VMTT, unless you have an international data plan and the usage falls within 
the plan’s usage limits. 
Transcription times cannot be guaranteed. Customers purchasing email delivery are responsible for providing a 
correct email address and updating the email address when changes to the email account are made. 
If you choose SMS (text) delivery, VMTT only converts the first 480 characters of a voicemail message into text and 
you will receive up to three text messages of a transcribed message. The transcription, therefore, may not include the 
entire voicemail message with SMS delivery. Adding VMTT will create a new voicemail box and all messages and 
greetings will be deleted from your current voicemail box. 
14. Data and Messaging Services 

14.1 Data and Messaging Plans 
AT&T provides wireless data and messaging Services, including but not limited to, features that may be used with 
Data Services and wireless content and applications (“Data Services”). The absolute capacity of the wireless data 
network is limited; consequently Data Services may only be used for permitted activities. Pricing and data allowances 
for Data Services are device dependent and based on the capabilities and capacity of each Device. 
For Data Services with a monthly megabyte (MB) or gigabyte (GB) data allowance, once you exceed your monthly 
data allowance you will be automatically charged for overage as specified in the applicable rate plan. All data 
allowances, including overages, must be used in the billing period in which the allowance is provided. Unused data 
allowances will not roll over to subsequent billing periods. 
AT&T data plans are designed for use with only one of the following distinct Device types: (1) Smartphones, (2) basic 
and Quick Messaging phones, (3) tablets, (4) LaptopConnect cards, (5) stand-alone Mobile Hotspot devices, and (6) 
AT&T Home Bases. A data plan designated for one type of device may not be used with another type of device. For 
example, a data plan designated for use with a basic phone or a Smartphone may not be used with a LaptopConnect 
card, tablet, or stand-alone Mobile Hotspot device, by tethering devices together, by SIM card transfer, or any other 
means. A data tethering plan, however, may be purchased for an additional fee to enable tethering on a compatible 
device. 
14.2 Calculation of Data Usage/Billing 
DATA TRANSPORT/USAGE OCCURS WHENEVER YOUR DEVICE IS CONNECTED TO OUR NETWORK AND IS 
ENGAGED IN ANY DATA TRANSMISSION, INCLUDING BUT NOT LIMITED TO: (i) SENDING OR RECEIVING 
EMAIL, DOCUMENTS, OR OTHER CONTENT, (ii) ACCESSING WEBSITES, OR (iii) DOWNLOADING AND USING 
APPLICATIONS. SOME APPLICATIONS, CONTENT, PROGRAMS, AND SOFTWARE THAT YOU DOWNLOAD 
OR THAT COMES PRE-LOADED ON YOUR DEVICE AUTOMATICALLY AND REGULARLY SEND AND RECEIVE 
DATA TRANSMISSIONS IN ORDER TO FUNCTION PROPERLY, WITHOUT YOU AFFIRMATIVELY INITIATING 
THE REQUEST AND WITHOUT YOUR KNOWLEDGE. FOR EXAMPLE, APPLICATIONS THAT PROVIDE REAL-
TIME INFORMATION AND LOCATION-BASED APPLICATIONS CONNECT TO OUR NETWORK, AND SEND AND 
RECEIVE UPDATED INFORMATION SO THAT IT IS AVAILABLE TO YOU WHEN YOU WANT TO ACCESS IT. IN 
ADDITION, ANY ADVERTISEMENTS OR ADVERTISER-RELATED MESSAGES OR DATA DELIVERED TO YOUR 
DEVICE, EVEN IF DELIVERED TO AN APPLICATION, AS WELL AS ANY MESSAGES OR CONTENT THAT 
INITIATE IN RESPONSE TO AN ADVERTISEMENT, WILL COUNT TOWARD YOUR DATA USAGE. YOU WILL BE 
BILLED FOR ALL DATA TRANSPORT AND USAGE WHEN YOUR DEVICE IS CONNECTED TO OUR NETWORK, 
INCLUDING THAT WHICH YOU AFFIRMATIVELY INITIATE OR THAT WHICH RUNS AUTOMATICALLY IN THE 
BACKGROUND WITHOUT YOUR KNOWLEDGE, AND WHETHER SUCCESSFUL OR NOT. A DATA SESSION 
INITIATED ON THE AT&T NETWORK WILL CONTINUE ITS CONNECTION OVER THE AT&T NETWORK UNTIL 
THE DATA TRANSMISSION IS CONCLUDED, EVEN WHEN YOU CONNECT TO A WI-FI NETWORK DURING 
THE TRANSMISSION. 
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Prices and included use apply to access and use on AT&T’s wireless network and the wireless networks of other 
companies with which AT&T has a contractual relationship within the Service Area specified in you Rate Plan. 
Usage on networks not owned by AT&T is limited as provided in your Rate Plan. Charges will be based on the 
location of the site receiving and transmitting service and not the location of the subscriber. Mobile Broadband and 
4G access requires a compatible device. 
In order to assess your usage during an applicable billing period, you may obtain approximate usage information by 
calling customer service or using one of our automated systems. 
14.3 Text, Messaging And Picture/Video Messaging 
Messages are limited to 160 characters per message. Premium text and picture/video messages are charged at their 
stated rates. Standard rates apply to all incoming messages when in the U.S. Different, non-standard per message 
charges apply to international messages sent from the U.S. 
Text, Picture, and Video messages are charged when sent or received, whether read or unread, solicited or 
unsolicited. AT&T does not guarantee delivery of messages. Text, Picture, and Video messages, including 
downloaded content, not delivered within 3 days will be deleted. AT&T reserves the right to change this delivery 
period as needed without notification. You are charged for each part of messages that are delivered to you in multiple 
parts. Picture/Video Messaging, data plan, and Text Messaging may need to be provisioned on an account in order to 
use Picture/Video Messaging. Some elements of Picture/Video messages may not be accessible, viewable, or heard 
due to limitations on certain wireless phones, PCs, or e-mail. AT&T reserves the right to change the Picture/Video 
message size limit at any time without notification. Picture/Video Messaging pricing is for domestic messages only. 
When a single message is sent to multiple recipients, the sender is charged for one message for each recipient and 
each recipient is charged for the message received. Text message notifications may be sent to non-Picture/Video 
Messaging subscribers if they subscribe to Text Messaging. You may receive unsolicited messages from third parties 
as a result of visiting Internet sites, and a per-message charge may apply whether the message is read or unread, 
solicited or unsolicited. You agree you will not use our messaging services to send messages that contain advertising 
or a commercial solicitation to any person or entity without their consent. You will have the burden of proving consent 
with clear and convincing evidence if a person or entity complains you did not obtain their consent. Consent cannot 
be evidenced by third party lists you purchased or obtained. You further agree you will not use our messaging service 
to send messages that: (a) are bulk messages (b) are automatically generated; (c) can disrupt AT&T’s network; (d) 
harass or threaten another person (e) interfere with another customer’s use or enjoyment of AT&T’s Services; (f) 
generate significant or serious customer complaints, (g) that falsify or mask the sender/originator of the message; or 
(h) violate any law or regulation. AT&T reserves the right, but is not obligated, to deny, disconnect, suspend, modify 
and/or terminate your messaging service or messaging services with any associated account(s), or to deny, 
disconnect, suspend, modify and/or terminate the account(s), without notice, as to anyone using messaging services 
in any manner that is prohibited. Our failure to take any action in the event of a violation shall not be construed as a 
waiver of the right to enforce such terms, conditions, or policies. Advertising and commercial solicitations do not 
include messaging that: (a) facilitates, completes, or confirms a commercial transaction where the recipient of such 
message has previously agreed to enter into with the sender of such message; or (b) provides account information, 
service or product information, warranty information, product recall information, or safety or security information with 
respect to a commercial product or service used or purchased by the recipient of such message. 
14.4 Mobile Email 
Requires e-mail account with compatible internet service provider and a downloaded or preloaded e-mail application 
for the wireless device. Access and use of Mobile Email is billed by total volume of data sent and received (in 
kilobytes) in accordance with your data plan. E-mail attachments cannot be sent, downloaded, read, or forwarded on 
the mobile device. Only a paper clip icon appears indicating an attachment. You must view attachments from your 
PC. Upgrades to the application may be required in order to continue to use the Service. Wireless data usage 
charges will apply for downloading the application and any upgrades. 
14.5 Mobile Video 
Compatible Phone and eligible data plan required. Service is not available outside AT&T’s Mobile Broadband and 4G 
coverage area. Premium content is charged at stated monthly subscription rates or at stated pay per view rates. 
Content rotates and is subject to withdrawal. Mobile Video is for individual use, not for resale, commercial purposes 
or public broadcast. Content can only be displayed on the device screen. No content may be captured, downloaded, 
forwarded, duplicated, stored, or transmitted. The content owner reserves and owns all content rights. All trademarks, 
service marks, logos, and copyrights not owned by AT&T are the property of their owners. Some Mobile Video 
content is intended for mature audiences and may be inappropriate for younger viewers. Parental guidance 
suggested. Use Parental Controls to restrict access to 
15. Emergency alerts 
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AT&T has chosen to offer wireless emergency alerts within portions of its service area, as defined by the terms and 
conditions of its Contract, on wireless emergency alert capable devices. 
There is no additional charge for these wireless emergency alerts. Wireless emergency alerts may not be available 
on all devices or in the entire service area, or if a subscriber is outside of the AT&T service area. In areas in which the 
emergency alerts are transmitted, such alerts may not be received by a subscriber or user of AT&T’s wireless service 
even though the subscriber has a device capable of receiving them. 
For details on the availability of this service and wireless emergency alert capable devices, please ask a sales 
representative, or go to att.com and click the Wireless Emergency Alerts link. This notice is required by FCC Rule 47 
C.F.R. § 10.250 (Commercial Mobile Alert Service). 
In transmitting emergency alerts pursuant to federal law, AT&T, including its officers, directors, employees, vendors, and 
agents, shall not be liable to any subscriber to, or user of, AT&T’s wireless service or equipment for any act or omission related 
to or any harm resulting from the transmission of, or the failure to transmit, an emergency alert; or the release to a 
government entity or agency, public safety, fire service, law enforcement official, emergency medical service, or emergency 
facility of subscriber information used in connection with delivering an emergency alert 


