Verizon Wireless Plan and Feature Details

Verizon Wireless Plan and Feature Details only apply to the Customized Service
Plans available on the CALNET contract.

Certain agreed upon revisions to the Contractor’s standard terms are set
forth in this Catalog Attachment A. Such mutually agreed upon terms shall
take precedence over any conflicting terms in the Contractor’s standard
Acceptable Use Policy as may be modified from time to time.

To the extent that this Catalog Attachment A conflicts with other provisions
in the Contract, the terms set forth in the Contract shall take precedence,
pursuant General Provisions Section 14 (Order of Precedence). Catalog
Attachment A may be modified by the mutual written consent of the

parties.

Plans and Associated Charges: Billing, shipping and end-user address must be
within an area where Verizon Wireless is licensed and provides service. Charges
for calls will be based on the cell sites used, which may be outside the calling plan
coverage area even when the subscriber is physically within the coverage area.
Time of the call is based on the telephone switching office that carries the call,
which may be different from the time of day shown on subscriber’s phone. Unused
monthly minutes and/or Megabytes are lost. On outgoing calls, charges start when
subscriber presses SEND or the call connects to a network, and on incoming calls,
when the call connects to a network (which may be before it rings). A call may end
several seconds after subscriber presses END or the call disconnects. Calls made
on the Verizon Wireless network are only billed if they connect (which includes
calls answered by machines). Billing for airtime and related charges may
sometimes be delayed. Calls to "911" and certain other emergency services are
toll-free and airtime-free. Airtime may be charged when dialing toll-free numbers.
Anytime Minutes: Anytime Minutes apply when making or receiving calls from a
calling plan’s rate and coverage area. Coverage information is available at
www.verizonwireless.com. Airtime is rounded up to the next full minute. Allowance
minutes/Megabytes are not transferable except as may be available on plans with
sharing. In order to gain access to coverage in newly expanding markets,
subscribers must periodically dial *228 to update roaming information from voice
or Smartphone devices; from the VZAccess Manager, go into “Options” and click
“Activation,” while in the National Enhanced Services Rate and Coverage Area
every three months. This may alter the rate and coverage area. Automatic
roaming may not be available in all areas and rates may vary. Roaming charges
may be delayed to a later bill.

Long Distance: Unlimited domestic long distance is included when calling from
the plan’s rate and coverage area, unless otherwise specified in the plan.
Unlimited Messaging: Unlimited Messaging is included with select plans and is
available in the National Enhanced Services rate and coverage area in the United
States. Messaging applies when sending and receiving (i) text, picture and video
messages to and from Verizon Wireless and Non-Verizon Wireless customers in the
United States, (i) Text, picture, and video messages sent via email, (jii) Instant
messages, and (iv) Text messages with customers of wireless carriers in Canada,
Mexico, Puerto Rico, and the U.S. Virgin Islands. Messaging is subject to Text,
Picture, and Video Messaging Terms and conditions. Premium messages are not
included. Friends & Family for Business: Calls directed to and received from an
account’s listed Friends & Family numbers shall not use Monthly Anytime Voice
Minutes. For Nationwide for Business plans with 900 minutes or more or 450
minute plan with the share option can add up to ten (10) Friends & Family numbers.
Only calls from Nationwide Coverage Area to designated domestic landline or
wireless numbers (excluding Directory Assistance, 900 numbers, or customer’s own
wireless or Voicemail access numbers) may be added; all qualifying lines on an
account share the same Friends & Family numbers, up to account’s eligibility limits;
My Verizon, My Business Account or Verizon Enterprise Center is required to set up
and manage Friends & Family numbers.

Mobile to Mobile Calling: Mobile to Mobile Calling minutes apply when making
calls directly to or receiving calls directly from another Verizon Wireless subscriber
while in the Nationwide Rate and Coverage area. Mobile to Mobile calls must
originate and terminate while both Verizon Wireless subscribers are within the
Mobile to Mobile Calling area. Mobile to Mobile Calling is not available (i) with
fixed wireless devices with usage substantially from a single cell site, (i) for data
usage including Push to Talk Plus calls, Picture or Video Messaging (iii) if Call
Forwarding or No Answer/Busy Transfer features are activated, (iv) for calls to
Verizon Wireless customers using any of the International services, (v) for calls to
check Voice Mail, (vi) in those areas of Louisiana and Mississippi where the users
roaming indicator flashes, (vii) in Canada and Mexico and (viii) to users whose
current wireless exchange restricts the delivery of Caller ID And (viiii) for incoming

calls if Caller ID is not present or Caller ID Block is initiated. Mobile to Mobile
Calling minutes will be applied before Anytime Minutes.

Night and Weekend Minutes: Apply to calls made in a calling plan’s rate and
coverage area only during the following hours: 12:00 am Saturday through 11:59
pm Sunday and 9:01 pm to 5:59 am Monday through Friday. If both Night and
Weekend and Mobile to Mobile Calling minute allowances apply to a given call,
Mobile to Mobile Calling minutes will apply before Night and Weekend minutes.
However, if either allowance is unlimited, the unlimited allowance will always apply
first.

Nationwide for Business Share Option: The Share Option is available to
businesses with a minimum of five (5) Nationwide for Business lines on the same
account with the share option. The Monthly Anytime Minutes of all lines on an
account will be aggregated, and then allocated first to the line with the highest
anytime minute usage, and then to the line with the next highest usage.

Push to Talk Plus: Push to Talk Plus (PTT+) capable Equipment required. Push
to Talk Plus capable Equipment can only be used with a Push to Talk Plus calling
plan. Subscribers switching from a Push to Talk Plus Calling Plan to another
calling plan may not be able to use certain Push to Talk Plus capable
Equipment with the new plan. Push to Talk Plus calls may only be made with
other Verizon Wireless Push to Talk Plus subscribers. Push to Talk Plus
Subscribers may initiate or participate on a call, simultaneously, with as many as
250 total participants (total is limited to (50) if interoperating between 3G and 4G
participants). Administrators can be designated to manage the Push to Talk
contact lists via a single website interface with a single user name/password. .
Existing Push to Talk Subscriber Equipment may require a software upgrade to
use Push to Talk Plus or replacement with a Push to Talk Plus capable
device. Push to Talk Plus is only available within the National Enhanced Services
Rate and Coverage Area and WiFi access points. There will be a delay from the
time a Push to Talk Plus call is initiated until the Push to Talk Plus call is first
received by the called party. If an incoming voice call is received while on a Push
to Talk Plus call the voice call may be answered and the Push to Talk Plus placed
on hold. If anincoming Push to Talk Plus call is received while on a Push to Talk
Plus call the PTT call icon can be selected to connect to the Push to Talk Plus
call. If the incoming voice or Push to Talk Plus call is not answered a missed call
alert will display. Network registration information will be sent to the Equipment
each time it is powered on in the National Enhanced Services Rate and Coverage
Area, each time the Subscriber travels into the National Enhanced Services Rate
and Coverage Area, and every 12 hours if the Subscriber stays within the National
Enhanced Services Rate and Coverage Area. While the updated network
registration information is being sent to the Equipment, incoming voice calls will go
directly to voice mail. Contact list cannot be modified from certain Equipment.
Subscriber cannot prevent others who have the Subscriber's MTN from entering
the MTN into their Push to Talk contact list. Only one person can speak at a time
during a Push to Talk Plus call. In-Call Talker Override (Talker Priority) allows a
pre-determined user priority to take the floor to communicate urgent message over
participant. Push to Talk Plus services cannot be used for (i) access to the
Internet, intranets or other data networks, except as the device’s native
applications & capabilities permit, (i) any applications that tether Equipment to
laptops, personal computers or other devices for any purpose. Please visit our
website www.verizonwireless.com for additional Push to Talk Plus information.
International Long Distance: You need International Eligibility to make
international calls to most countries, but you can make calls to some North
American destinations without it. Additional surcharges may apply when calling
certain countries; see verizonwireless.com/International for details.

Verizon Wireless International Long Distance Value Plan: International
Eligibility required to call most countries. Value Plan feature is not available on all
Plans. Rates are subject to change without notice. Standard International Long
Distance rates apply in addition to airtime charges per your Plan on calls made
from the Verizon Wireless network. Rates and service availability may vary when
your phone’s banner displays “Extended Network.” VValue Plan rates apply only on
calls to Value Plan Countries made from your Plan’s Rate and Coverage Area. If
a subscriber's Plan’s Rate and Coverage Area includes calls to any Value Plan
country, those calls will be billed per the Plan. Except when roaming on another
carrier's network, in which case that carrier's rates, taxes and surcharges apply.
For Value Plan subscribers, calls made from the Verizon Wireless network to
countries notincluded in the Value Plan will be billed at standard International Long
Distance rates. Additional surcharges may apply when calling certain destinations,
see www.verizonwireless.com/international for details.
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International Roaming: Some services, such as premium text messaging,
directory assistance, entertainment lines and third-party services, may be
available, and charges for these services will be billed (along with applicable toll
charges) in addition to roaming rates. Message-waiting-indicator service is not
available where Text Messaging is not available. When using International Phone,
or International Data services, or if you subscribe to a Nationwide Plus Canada or
Nationwide Plus Mexico Plan, and you’re roaming near country borders, calls may
be carried by a cell site located in a neighboring country and billed at that country’s
rates. Verizon Wireless will terminate your service for good cause if less than half
of your voice or data usage over three consecutive billing cycles is on the Verizon
Wireless National Enhanced Services Rate and Coverage Area. See
verizonwireless.com/International for rates and destinations, which are subject to
change without notice. International Eligibility required for GSM roaming, and for
roaming in many destinations. Rates, terms and conditions apply only when
roaming on participating GSM networks in published destinations. Availability of
service, calling features, and Text messaging varies by country and network and
may be restricted without notice. You must add International Eligibility to your
account to roam in many destinations. Visit verizonwireless.com/naroaming. By
using Equipment outside the United States, subscriber is solely responsible for
complying with all applicable foreign laws, rules and regulations (“Foreign Laws”),
including Foreign Laws regarding use of wireless phones while driving and use of
wireless camera phones. Verizon Wireless is not liable for any damages that may
result from subscriber’s failure to comply with Foreign Laws.

Roaming in GSM countries: GSM International Phone, activated in the United
States with compatible subscriber Identity Module (SIM) card required. Rates,
terms and conditions apply only when roaming on participating GSM networks in
published International Phone countries. Service may be available in additional
countries, but airtime rates, availability of calling features, and ability to receive
incoming calls (including return calls from emergency services personnel) may be
restricted. See www.verizonwireless.com for coverage and airtime rates. Service
in certain countries may be blocked without prior notice. Text messaging rates are
subject to change. Text messages may be sent only to MTNs of (i) Verizon
Wireless customers, and (i) customers of foreign wireless carriers that participate
in international text messaging. Data Services: Verizon Wireless charges you
for all data and content sent or received using our network (including any network
overhead and/or Internet Protocol overhead associated with content sent or
received), as well as resolution of Internet Protocol addresses from domain names.
Sending or receiving data using a virtual private network (VPN) involves additional
VPN overhead for which you will be charged. Please note that certain applications
or widgets periodically send and receive data in the background, without any action
by the user, and you will be billed for such data use. Applications may automatically
re-initiate data sessions without you pressing or clicking the EﬁE or connect
button. Data sessions automatically terminate after 24 hours. A data session is
inactive when no data is being transferred. Data sessions may seem inactive while
data is actively being transferred, or may seem active when the data is actually
cached and data is not being transferred. If you have a Data Only plan and use
voice service, domestic voice calls will be billed.

Verizon Wireless strives to provide customers with the best experience when using
our network, a shared resource among tens of millions of customers.
To further this objective, Verizon Wireless has implemented Network Optimization
Practices designed to ensure that the overwhelming majority of data customers
aren’t negatively impacted by the inordinate data consumption of a few users. The
reduction can last for the remainder of the current bill cycle and the immediately
following bill cycle to ensure high quality network performance for other users at
locations and times of peak demand. If you download an audio or video file, the
file may be downloaded in sections or in its entirety; data charges will apply to the
portion downloaded, regardless of whether you listen to or watch all of it. You may
access and monitor your own data usage during a particular billing period,
including during the Return Period, by accessing My Verizon online or by
contacting Customer Service.

Data Services: Permitted Uses: You can use Verizon Wireless Data Services for
accessing the Internet and for such uses as: (i) Internet browsing; (i) email; (i)
intranet access (including accessing corporate intranets, email and individual
productivity applications made available by your company); (iv) uploading,
downloading and streaming of audio, video and games; and (v) Voice over Internet
Protocol (VolIP).

Data Services: Prohibited Uses. You may not use our Data Services for
illegal purposes or purposes that infringe upon others' intellectual property

rights, or in a manner that interferes with other users' service, that violates
trade and economic sanctions and prohibitions as promulgated by the
Departments of Commerce, Treasury or any other U.S. government agency,
that interferes with network's ability to fairly allocate capacity among users,
or that otherwise degrades service quality for other users. Examples of
prohibited usage include: (i) server devices or host computer applications
that are broadcast to multiple servers or recipients such that they could
enable “bots” or similar routines (as set forth in more detail (ii) below) or
otherwise denigrate network capacity or functionality; (ii) “auto-responders,
“cancel-bots,” or similar automated or manual routines that generate
amounts of net traffic that could disrupt net user groups or e-mail use by
others; (iii) generating “spam” or unsolicited commercial or bulk e-mail (or
activities that facilitate the dissemination of such e-mail); (iv) any activity
that adversely affects the ability of other users or systems to use either
Verizon Wireless’ services or the Internet-based resources of others,
including the generation of dissemination of viruses, malware, or “denial of
service” attacks; (v) accessing or attempting to access without authority, the
information, accounts or devices of others, or to penetrate, or attempt to
penetrate Verizon Wireless’ or another entity’s network or systems; or (vi)
running software or other devices that maintain continuous active Internet
connections when a computer’s connection would otherwise be idle or “any
keep alive” functions, unless they adhere to Verizon Wireless” requirements
for such usage, which may be changed from time to time.

Verizon Wireless further reserves the right to take measures to protect our network
and other users from harm, compromised capacity or degradation in performance.
These measures may impact your service, and Verizon Wireless reserves the right
to deny, modify or terminate service, with or without notice, to anyone Verizon
Wireless believes is using Data Services in a manner that adversely impacts the
Verizon Wireless network. Verizon Wireless may monitor your compliance, or
other subscribers’ compliance, with these terms and conditions, but Verizon
Wireless will not monitor the content of the communications except as
otherwise  expressly permitted or required by law. [See
verizonwireless.com/privacy]

Unlimited Data Plans and Features (such as NationalAccess,
BroadbandAccess, Push to Talk Plus, and certain VZEmail services) may
ONLY be used with wireless devices for the following purposes: (i) Internet
browsing; (i) email; and (i) intranet access (including access to corporate
intranets, email, and individual productivity applications like customer relationship
management, sales force, and field service automation). The Unlimited Data Plans
and Features MAY NOT be used for any other purpose. Examples of prohibited
uses include, without limitation, the following: (i) continuous uploading,
downloading or streaming of audio or video programming or games; (ii) server
devices or host computer applications, including, but not limited to, Web camera
posts or broadcasts, automatic data feeds, automated machine-to-machine
connections or peer-to—peer (P2P) file sharing; or (iii) as a substitute or backup
for private lines or dedicated data connections. This means, by way of example
only, that checking email, surfing the Internet, downloading legally acquired songs,
and/or visiting corporate intranets is permitted, but downloading movies using P2P
file sharing services and/or redirecting television signals for viewing on laptops is
prohibited.

For individual use only and not for resale. We will protect our network from harm,
which may impact legitimate data flows. We will limit throughput or amount of data
transferred exceeding 25 GB in any given billing cycle on any line, in any given
billing cycle, for all additional usage for the remainder of the then-current bill cycle
for the line that exceeds the data usage, and reserve the right to deny or terminate
service, without notice, to anyone we believe is using an Unlimited Data Plan or
Feature in any manner prohibited above or whose usage adversely impacts our
network or service levels. Anyone using more than 25 GB per line in a given billing
cycle is presumed to be using the service in a manner prohibited above, and we
reserve the right to immediately terminate the service of any such person without
notice. We reserve the right to adjust data throughput limitation thresholds to as
low as 5GB in with prior written notice. We also reserve the right to terminate
service upon notification to the customer.

Unlimited VZAccess and VZEmail: NationalAccess, BroadbandAccess, and
InternationalAccess data sessions may be used for the following purposes: (i)
Internet browsing, (ii) e-mail, and (i) intranet access (including access to
corporate intranets, e-mail and individual productivity applications like customer
relationship management, sales force and field service automation). Unlimited
VZAccess, VZEmail and Push to Talk Plus services cannot be used (i) for
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uploading, downloading or streaming of movies, music or games, (i) with server
devices or with host computer applications, other than applications required for
BlackBerry or Wireless Sync service, including, but not limited to, Web camera
posts or broadcasts, automatic data feeds, Voice over IP (VolP), automated
machine-to-machine connections, or peer-to-peer (P2P) file sharing, or (iii) as a
substitute or backup for private lines or dedicated data connections. Additionally,
Unlimited VZEmail services cannot be used for, (i) access to the Internet, intranets
or other data networks, except as the Equipment's native applications and
capabilities permit, or (ii) for any applications that tether Equipment to laptops or
personal computers other than for use of the Wireless Sync or BlackBerry
Solutions. Unlimited BroadbandAccess and NationalAccess data sessions
automatically terminate after 2 hours of inactivity, unless Subscriber has Mobile IP
(MIP) capable Equipment

Data Roaming:. International Eligibility is needed to roam in many destinations.
Current coverage details, and list of Other Available Countries can be found at

www.verizonwireless.com/International.

International Data Optional Features: International PC Card required for
international use. International PC Cards will not work in the United States or
Canada and International Data Optional Features subscribers will need a
NationalAccess or Mobile Broadband PC card for domestic use. The domestic and
International PC Cards cannot be used at the same time. Prior to leaving the
United States, subscribers must install International Data Optional Features
VZAccess Managers™ and run the OTA wizard. International Data Optional
Features subscribers must activate and update their Preferred Roaming lists while
in the National Enhanced Services Rate and Coverage Area every three months.
Verizon Wireless reserves the right to terminate the service of any subscriber
whose total usage is less than half on the Verizon Wireless National Enhanced
Services Rate and Coverage Area over three consecutive billing cycles. .
International Email SIM Cards: SIM Cards are available for use with your
International PC Card, International Smartphone, or International Phone. Verizon
Wireless is not responsible for any unauthorized use of subscriber's SIM Cards
and subscriber must safeguard security codes. Placing your InternationalEmail
SIM in any other non BlackBerry or Smartphone device could result in additional
charges or termination of service. Upon termination of service, subscriber must
destroy SIM Card.
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M2M Data Plan Terms and Conditions

A data session is inactive when no data is being transferred, and may seem inactive while data is actively being transferred to a device, or seem
active when actually cached and not transferring data. Customer must maintain virus protection when accessing the service and is responsible
for all data sent and received including “overhead” (data that is in addition to usertransmitted data, including control, operational and routing
instructions, error-checking characters as well as retransmissions of user-data messages that are received in error) whether or not such data is
actually received. Verizon Wireless will not be liable for problems receiving Service that result from Customer’s device.

Megabyte (MB) Data Plans: M2M data usage is rounded to next full kilobyte at end of each billing cycle. Any unused portion of the megabyte
allowance is lost. Equipment will not indicate kilobyte usage.

Data Roaming I-Dial is needed to roam in many destinations. Only the Canadian Broadband Rate and Coverage Area supports EV-DO.

M2M Data Plan Share Options

Share Options: Sharing is available only among Government Subscribers on applicable M2M Low Usage and High Usage calling plans.
Account Share: Customer may activate up to 15 share groups per account. Sharing is available only among M2M Lines on the Mobile Broadband
M2M Account Share Plans on the same billing account, in the same usage group (Low Usage and High Usage plans cannot share with each
other). Unused KBs will be distributed to M2M Lines with an overage on an as needed basis to M2M Lines on the same billing account that
have exceeded their MB allowance during the same monthly billing period. At the end of each bill cycle any unused KBs allowances will be
applied to the overages of the other M2M Lines on the same account beginning with the line with the lowest overage need until depleted.
Customers subscribing to Mobile Broadband M2M Account Share Plans will be billed on separate billing accounts and invoices from Subscribers
to the Mobile Broadband M2M Profile Share Plans.

Profile (Multi-Account) Share: Customer may activate one (1) share group per profile (Low Usage and High Usage plans cannot share with
each other); however, customer may have multiple bill accounts on the same profile. Sharing is available only among M2M Lines on the Mobile
Broadband M2M Multi-Account Share Plans on the same profile, in the same usage group. Each sharing M2M Lines unused KBs will pass to
other sharing M2M Lines that have exceeded their data allowance during the same monthly bill cycle. Unused KBs will be distributed proportionally
as a ratio of the KBs needed by each applicable M2M Line to the total KBs needed by all sharing M2M Lines on the same profile. Customers
subscribing to Mobile Broadband M2M Profile Share Plans will be billed on separate billing accounts and invoices from Subscribers to the Mobile
Broadband M2M Account Share Plans.

Note: 'A profile is defined as a Customer’s overarching account of record under which Customer may have multiple billing accounts
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Verizon Wireless’ pricing does not include federal, state, local or foreign fees, assessments or other charges (collectively “fees”), which must be
billed based on the jurisdiction in which the subscriber’s cellular number is set up and located. Fees vary by state and local areas and are subject
to change without notice.

Verizon Wireless cannot provide a comprehensive list of all charges and regulatory fees required and assessed when using a wireless device
because they vary greatly from one jurisdiction to another.

In addition to taxes, surcharges and fees that we are required to collect, we will also collect charges to recover or help defray costs of taxes
and governmental surcharges and fees imposed on us, and costs associated with governmental regulations and mandates on our business.
These charges include, among others, a Regulatory Charge and a Federal Universal Service Charge, and are described below in more detail.
These charges are Verizon Wireless charges, not taxes, and are subject to change. Because these charges are not taxes, your tax exemptions,
if any, will not apply to these charges.

Federal Universal Service Charge
Wireless carriers are assessed by the federal government to fund the delivery of universally-affordable telecommunications and information
services under the Federal Universal Service Fund (FUSF) program.

The Federal Universal Service Charge (FUSC) collected by Verizon is a percentage of the customer's monthly bill and is used to defray the costs
of the FUSF. The FUSC is collected on most items on the bill, other than data charges for wireless broadband Internet access, equipment charges
and taxes. As of January 1, 2019, the basic FUSC rate is 20.00% and changes quarterly. The FUSC rate for bundled minute plans is 5.46% if
the customer does not exceed the included number of minutes. The 20.00% rate applies to long distance interstate calls that exceed the
customer's included bundle of minutes. Other services, such as VOIP, are charged a lower FUSC rate.

Cellular Access for voice calling plans (only on first 79% of this item)
Verizon Wireless Toll

Roaming Charges

Activation Charges

Re-connect fees

Landline Connect Fee

TXT Messaging monthly service
TXT Messaging usage

Airtime usage for voice calls

«  Mobile to Mobile feature

«  Nights and Weekends feature

*  Toll free feature

The quarterly percentage rate described above for the FUSC is applied in our billing system.

Verizon Wireless also imposes state universal service charges. These charges vary by jurisdiction and are subject to change depending on
changes in the state universal service impositions on Verizon Wireless.

Regulatory Charge
The Regulatory Charge is an assessment that helps defray our ongoing costs of complying with various governmental mandates and
assessments. Examples include:

e  The cost of the license fees assessed by the FCC.

e  Costs assessed by the FCC to administer local number portability requirements.

This charge is subject to change over time upon notice and is taxable in most jurisdictions.
Regulatory fees impacting the wireless industry are constantly evolving and are subject to change without notice. For more information you can
visit the FCC'’s website at www.fcc.gov.
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