STATE OF CALIFORNIA

STANDARD AGREEMENT AMENDMENT

STD. 213 A (Rev 2112}

CHECK HERE IF ADDITIONAL PAGES ARE ATTACHED 144 Pages AGREEMENT NUMBER AMENDMENT
NUMBER
IFB STPD 12-001-B,
C3-B-13-02-TS-08 2
REGISTRATION NUMBER

1. _This Agreement is entered into between the State Agency and Contractor named below:

STATE AGENCY'S NAME
California Department of Technology

CONTRACTOR'S NAME

Verizon Business Network Services Inc., on behalf of and as agent for MCl Communications Services Inc.,
MCI Communications Services Inc., MClmetro Access Transmission Services LLC., Verizon California Inc.,
and Verizon Select Services Inc., (together “Verizon”)

2. The term of this
Agreement is April 7, 2014 through June 30, 2018

3. The maximum amount of this agreement $0.00
after this amendment is:

4. The parties mutually agree to this amendment as follows. Al actions noted below are by this reference made a part of the Agreement and
" incorporated herein:

A. This amendment incorporates the foliowing changes, Subject CALNET 3, IFB STPD 12-001-B
Subcategories 4.1: SONET - Ring Connectivity and 4.2: SONET Point-to-Point Connectivity.

1)} Attachment 1: Revisions to Volume 2, Response to Unique Subcategory Requirements
2) Attachment 2: Revisions to Volume 3, Cost Information

This Agreement is effective upon the start date, or California Depariment of Technology approval, whichever is later.
All other terms and conditions of the original agreement shall remain the same.
INWITNESS WHEREOF, this Agreement has been executed by the parties hereto.

CALIFORNIA
CONTRACTOR DEPARTMENT OF TECHNOLOGY
CONTRACTOR'S NAME (If other than an individual, state whether a corporation, partnership, etc.) Use Only
MCI Network Services, Inc. or MCI Financial Management Corp. on behalf of MC| Communications
Inc. d/b/a Verizon Business Services and other Verizon Companies |

"t L Hanaud — ["STSFE

PRINTED NAME AND TITLE OF PERSON SIGNING

Marsha K. Harrell, Sr. Consultant — Pricing/Contract Management

,/
ADDRESS ' f) (l"&‘\ll(,/
11080 White Rock Road, Suite 200 Rancho Cordova, CA 95670 %A/" _

STATE OF CALIFORNIA (.4[ g \ \5

AGENCY NAME
California Department of Technology

BY (Authgred Signature) DATE S);NED (Do }oﬂype)
= Dl s/hs
PRINTED NAME AND TITLE OF PERSON SIGNING i (] Exempt per:
Barbara Garrett, Deputy Director, Office of Technology Services - STND
ADDRESS

P.Q. Box 1810. MS_Y-13._Rancho Cordova. CA 95741-1810
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IFB STPD 12-001-B, C3-B-13-02-TS-08
Amendment #2, Rev. April 27, 2015
CALNET 3, Category 4: SONET

Subcategory 4.1 — SONET Ring Connectivity

Subcategory 4.2 — SONET Point-to-Point
Connectivity

Amendment Summary



CALNET 3 Category 6 (Verizon) Amendment 2
Agreement C3-B-13-02-TS-08

CALIFORNIA INTEGRATED INFORMATION NETWORK 3 (CALNET 3),

CATEGORY 4 AMENDMENT No. 2

FOR CALL CENTER TELEPHONY

BETWEEN STATE OF CALIFORNIA

AND
VERIZON BUSINESS NETWORK SERVICES INC. (VBNSI) ON BEHALF OF AND AS AGENT
FOR MCI COMMUNICATIONS SERVICES, INC., MCIMETRO ACCESS TRANSMISSION
SERVICES, LLC, VERIZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC.
(“VERIZON”)

This Modification No. 2 (“Modification”) by and between Verizon Business Network
Services Inc. (VBNSI) on behalf of and as agent for MCI Communications Services, Inc.,
MClmetro Access Transmission Services, LLC, Verizon California, Inc., and Verizon Select
Services, Inc. (“Verizon”), the successor in interest to MCI Telecommunications Corporation
(“MCI"), and the State of California (“State”) is effective upon execution by the parties (“Effective
Date”).

WHEREAS, Verizon and State entered into the Agreement for SONET Services
(“Agreement”) on April 7, 2014;

WHEREAS, the parties now desire to modify the Agreement.

NOW THEREFORE, the parties, in consideration of the mutual covenants contained
herein and intending to be legally bound, agree that the Agreement is modified as follows:

This amendment is to correct duplicate Product Identifiers in Subcategories 4.1 and 4.2, and
reformatting Vol. 2 tables.

1. Subcategory 4.1 SONET Ring Connectivity,
Volume 2 — Response to Unique Subcategory Requirements, SOW Technical Requirements
Response

e Front Cover

0 Updated cover to include Amendment 2, Date, Category 4 SONET,
Subcategory 4.1 — SONET Ring Connectivity

¢ Contents, pages i
0o Contents repagination
¢ Header, pagesi, and 1-51

0 Updated to include Agreement #C3-B-13-02-TS-08, Volume 2 - Technical
Response, Subcategory 4.1 SONET Ring Connectivity

o Footer, pagesi, 1-51
0 Updated to include Amendment 2 and date

e 4.1.2.2.3 SDRS Services and Features, pages 7-10
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CALNET 3 Category 6 (Verizon) Amendment 2
Agreement C3-B-13-02-TS-08

0 Added Table section number
Table 4.1.2.2.4.a — SDRS Geographic Service Areas, pages 12-25
0 Added Table section number
Table 4.1.4.2.a Extended Demarcation Wiring Services, pages 28-33
0 Changed Product Identifier’s, line items 1-9, pages 28-33
0 Added Table section number, pages 29-33
Table 4.1.4.2.b Unsolicited Extended Demarcation Wiring Services, pages 34-37
0 Renumbered Line items 1-13 to 10-22, pages 34-37
o0 Changed Product Identifiers, line items 10-22, pages 34-37
0 Added Table section number, pages 35-37
Table 4.1.4.3 Services Related Hourly Support, page 38
0 Changed Product Identifiers, line items 1-3
Table 4.1.5.7 — Stop Clock Conditions (SCC), page 44
0 Added Table section number
Table 4.1.5.8.6 — Provisioning (M-S), page 51

o0 Added Table section number

2. Subcategory 4.1 SONET Ring Connectivity,
Volume 3 — Cost Information, SOW Catalog A

4/27/2015

Front Cover

o Updated cover to include Amendment 2, Date, Category 4 SONET,
Subcategory 4.1 — SONET Ring Connectivity

Added Table of Contents, page i
Page 1, Updated to Amendment #2 and date
Header, pages 2-13
0 Updated to include Agreement #C3-B-13-02-TS-08
Footer, pages 1-13

0 Updated to include Amendment 2, date and Subcategory 4.1 SONET
Ring Connectivity

Table 4.1.2.2.3 SONET Dedicated Ring Services (SDRS) Service and Features,
pages 3-6

\—
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CALNET 3 Category 6 (Verizon) Amendment 2
Agreement C3-B-13-02-TS-08

0 Removed Header A-1, page 3
0 Added header row, pages 4-6
e Table 4.1.4.2 Extended Demarcation Wiring Services, pages 7-12
o0 Removed Header A-l, page 7
o Changed Product Identifiers, Line Items 1 — 9, pages 7-10
0 Renumbered Line Items 1-13 to 10-22, pages 10-12
o Changed Product Identifiers, Line Items 10-22, pages 10-12
e Table 4.1.4.3 Services Related Hourly Support, page 13
0 Removed Header Row A-l

0 Changed Product Identifiers, Line Iltems 1-3

3. Subcategory 4.2 SONET Point-to-Point Connectivity,
Volume 2 — Response to Unique Subcategory Requirements, SOW Technical Requirements
Response

e Front Cover

0 Updated cover to include Amendment 2, Date, Category 4 SONET,
Subcategory 4.2 — SONET Point-to-Point Connectivity

o Contents, pages i and ii
0 Contents repagination
¢ Header, pages i-ii and 1-53

0 Updated to include Agreement #C3-B-13-02-TS-08, Volume 2 - Technical
Response, Subcategory 4.2 SONET Point-to-Point Connectivity

o Footer, pages i-ii and 1-53
0 Updated to include Amendment 2 and date

e Table 4.2.2.2.2.a — SPPS Services and Features, pages 7-9
0 Added Table Section number

e Table 4.2.2.3.a Bidder's SPPS Local Loop, IntraLATA and InterLATA Service
Locations, pages 10-27

0 Added Table Section number, pages 11-27

e Table 4.2.4.2.a Extended Demarcation Wiring Services
o0 Changed Product Identifier’s, line items 1-9, pages 30-34
0 Added Table section number, pages 31-34
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CALNET 3 Category 6 (Verizon) Amendment 2
Agreement C3-B-13-02-TS-08

e Table 4.2.4.2.b Unsolicited Extended Demarcation Wiring Services, pages 35-38
0 Renumbered Line items 1-13 to 10-22, pages 35-38
o0 Changed Product Identifiers, Line Iltems 10-22, pages 35-38
0 Added Table section number, pages 36-38
e Table 4.2.4.3 Services Related Hourly Support, page 39
o0 Changed Product Identifiers, Line Items 1-3
e Table 4.2.5.7 — Stop Clock Conditions (SCC), page 45
0 Added Table section number
e Table 4.2.5.8.7 — Provisioning (M-S), page 53

o Added Table section number

4. Subcategory 4.2 SONET Point-to-Point Connectivity,
Volume 3 — Cost Information, SOW Catalog A

e Front Cover

0 Updated cover to include Amendment 2, Date, Category 4 SONET,
Subcategory 4.2 — SONET Point-to-Point Connectivity

¢ Added Table of Contents, pageii i
e Page 1, Updated to include Amendment #2 and date
e Header, pages 1-12
0 Updated to include Agreement #C3-B-13-02-TS-08
e Footer, pagesi, and 1-12

0 Updated to include Amendment 2, date and Subcategory 4.2 Point-to-
Point Connectivity

e Table 4.2.2.2.2 SONET Point-to-Point Services (SPPS) Service and Features,
pages 3-5

0 Removed Header A-1, page 3
0 Added header row, pages 4-5

e Table 4.2.4.2 Extended Demarcation Wiring Services, pages 6-11
0 Removed Header A-1, page 6
o0 Changed Product Identifiers, Line Items 1 — 9, pages 6-9
0 Renumbered Line Items 1-13 to 10-22, pages 10-11
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CALNET 3 Category 6 (Verizon) Amendment 2
Agreement C3-B-13-02-TS-08

o Changed Product Identifiers, Line Items 10-22, pages 10-11
e Table 4.2.4.3 Services Related Hourly Support, Page 12
o Removed Header Row A-l

o0 Changed Product Identifiers, Line Items 1-3

Except as modified by this Amendment, all of the terms and conditions of the Agreement shall
remain unchanged and in full force and effect in accordance with their terms.
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