
STATE OF CALIFORNIA 

STANDARD AGREEMENT AMENDMENT 
STD. 213 A (Rev 2/12) 

□ CHECK HERE IF ADDITIONAL PAGES ARE ATTACHED 575 Pages AGREEMENT NUMBER AMENDMENT 
NUMBER 

IFB STPD 12-001-A, 3 
C3-A-12-10-TS-01 
REGISTRATION NUMBER 

1.	­ This Agreement is entered into between the State Agency and Contractor named below: 
STATE AGENCY'S NAME 

California Department of Technology 
CONTRACTOR’S NAME 

AT&T Corporation 
2.	­ The term of this
­

Agreement is 11/15/2013 through 6/30/2018
­
3.	­ The maximum amount of this agreement after this $0.00 

amendment is:_________________________
­
The parties mutually agree to this amendment as follows. All actions noted below are by this reference made a part of the Agreement and
4. 
incorporated herein: 

A.	­ This amendment incorporates the following changes, Subject CALNET 3, IFB STPD 12-001-A, 
Category 1: Voice and Data Services; Subcategory 1.1 - Dedicated Transport, Subcategory 1.6 Legacy 
Telecommunications. This Gap Amendment is to transition product offerings from CALNET 2 to 
CALNET 3 (AT&T): 

•	­ Attachment 1: Revisions to Subcategory 1.1, Volume 2, Response to Unique Subcategory Requirements (129 Pages) 
•	­ Attachment 2: Revisions to Subcategory 1.1, Volume 3, Cost Information, SOW Catalog A (29 Pages) 
•	­ Attachment 3: Revisions to Subcategory 1.6, Volume 2, Response to Unique Subcategory Requirements (263 Pages) 
•	­ Attachment 4: Revisions to Subcategory 1.6, Volume 3, Cost Information, SOW Catalog A (153 Pages) 

(All other terms and conditions of the original agreement shall remain the same.) 
IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto. 

CALIFORNIA 
CONTRACTOR	­ DEPARTMENT OF TECHNOLOGY 

CONTRACTOR'S NAME (If other than an individual, state whether a corporation, partnership, etc.)	­ Use Only 

AT&T Corporation 
BY (Authorized Signature,	­ DATE SIGNED (Do not type) 

5 - 31 -16 
PRINTED NAME AND TITLE OF PERSON SIGNING 

Keith Nagel, CALNET Program Manager	­ JUL 0 5 2016 
ADDRESS 

2700 Watt Avenue, Rm. 1213A, Sacramento, 95821 

STATE OF CALIFORNIA 
AGENCY NAME 

California Department of Technology 
BY (Authorized Signature) DATE SIGNED (Do not type)
­

PRINTED name AND TITLE OFT’ERSON SIGNING □ Exempt per:
­
Barbara Garrett, Deputy Director, Office of Technology Services - STND 
ADDRESS 
P.O. Box 1810, MS Y-13, Rancho Cordova, CA 95741-1810 



CALNET 3 IFB STPD 12-001-A, AGREEMENT C3-A-12-10-TS-01 
BETWEEN STATE OF CALIFORNIA AND AT&T CORP. 

AMENDMENT #3, Rev. May 4, 2016 

Amendment Summary: IFB-A
­
Amendment #3 

Subcategory 1.1: Dedicated Transport Subcategory 1.6: Legacy Telecommunications 



CALNET 3 IFB STPD 12-001-A, AGREEMENT C3-A-12-10-TS-01 
BETWEEN STATE OF CALIFORNIA AND AT&T CORP. 

AMENDMENT #3, Rev. May 4, 2016 
 
 

   

 
 
 

Amendment Summary: IFB-A 
Amendment #3 

Subcategory 1.1: Dedicated Transport 
Subcategory 1.6: Legacy Telecommunications  

 
 
 



CALNET 3 IFB STPD 12-001-A, AGREEMENT C3-A-12-10-TS-01 
BETWEEN STATE OF CALIFORNIA AND AT&T CORP. 

AMENDMENT #3, Rev. May 4, 2016 
 
 

 Page 1 of 10  

 
 This Modification No. 3 (“Modification”) by and between AT&T Corp. (“AT&T”) 
(“Contractor”) and the State of California (“State”) is effective upon execution by the parties 
(“Effective Date”).   
 
 WHEREAS, AT&T and State entered into the Agreement for Voice and Data Services 
(“Agreement”) on November 15, 2013; 
 
 WHEREAS, the parties now desire to modify the Agreement. 
 
 NOW THEREFORE, the parties, in consideration of the mutual covenants contained 
herein and intending to be legally bound, agree that the Agreement is modified as follows: 
 
 
1. Subcategory 1.1 – Dedicated Transport, Volume 2, Response to Unique Subcategory 
Requirements, SOW Technical Requirements Response, has been modified to include the 
following: 

• Cover Page, updated to reflect Amendment Number and Revision Date; 
• Page i, Table of Contents repagination; 
• Page i-125, Header updated to modify Amendment Number and Revision Date; 
• Page 3, Exhibit 8: Contractor’s License Information has been modified to delete C-10 

license and add Class B license and to reflect new license expiration dates for Pacific Bell 
Telephone Company from “3/31/2015” to “3/31/2017”; 

• Pages 9, 13, 15, 19 & 23, Exhibit 9: Services Taxes, Fees, Surcharges and Surcredits, 
removed extra spaces following sub-bullet (a);  

• Page 17, Exhibit 9: Services Taxes, Fees, Surcharges and Surcredits, removed extra 
return at bottom of page;  

• Page 64, Exhibit 12: GSPD 05-105 Bidder page has been modified add “Declaration” to 
title and to correct spelling error, “AT&” was changed to “AT&T”; 

• Table 1.1.2.2.3.a, Carrier DS0 Service and Features, changes made as follows: 
o Page 75, Item #2, modified Feature Name and Feature Description to reflect 

InterLATA/InterState DS0 Service.  InterLATA and InterState service are the 
same service, same product identifier and same rate.  Consolidating to simplify 
product catalog; 

o Page 75, Item #3, deleted secondary entry of 1LNR9.  Item #2 is the same 
Service; and 

o Pages 75-76, Renumbered items to sequential numbering. 
• Table 1.1.2.3.3.a, Carrier DS1 Service and Features, changes made as follows: 

o Page 80, Item #1, modified Feature Description for DS1 Service IntraLATA to 
use consistent verbiage across categories for same Service; 

o Page 80, Item #2, modified Feature Name and Feature Description to reflect DS1 
Service InterLATA/InterState.  InterLATA and InterState service are the same 
service, same product identifier and same rate.  Consolidating to simplify product 
catalog; 

o Page 80, Item #3, deleted secondary entry of 1LNV9.  Item #2 is the same 
Service; and 

o Page 80, Renumbered items to sequential numbering. 
• Table 1.1.2.3.3.b, Unsolicited Carrier DS1 Features, changes made as follows: 
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o Page 81, added Item #3, Customer Network Reconfiguration. 
• Table 1.1.2.4.3.a, Carrier DS3 Service and Features and Features, changes made as 

follows: 
o Page 83, Item #1, modified Feature Description for DS3 Service IntraLATA to 

use consistent verbiage across categories for same Service; 
o Page 84, Item #2, modified Feature Name and Feature Description to reflect DS3 

Service InterLATA/InterState.  InterLATA and InterState service are the same 
service, same product identifier and same rate.  Consolidating to simplify product 
catalog; 

o Page 84, Item #3, deleted secondary entry of 1LN44.  Item #2 is the same 
Service; and 

o Page 84, Renumbered items to sequential numbering. 
• Table 1.1.2.4.3.b, Unsolicited Carrier DS3 Features, changes made as follows: 

o Page 85, Added Item #2, Customer Network Reconfiguration; 
o Page 85, Added Item #3, Central Office Multiplexing; and 
o Page 85, Added Item #4, Central Office Multiplexing with Reconfiguration. 

• Table 1.1.2.5.3.a, ISDN PRI Configurations and Features, changes made as follows: 
o Page 87, PRAS1, modified Feature Name, Feature Description and Bidder’s 

Product Description to provide accurate technical description of service; 
o Page 88, USGZ12, PRAS1 and PRAS3, deleted these entries to simplify table as 

it appears multiple times in table with the same product identifier; 
o Page 88, PRAS3, modified Feature Name, Feature Description and Bidder’s 

Product Description to provide accurate technical description of service; 
o Page 88, USGZ12, modified Feature Name, Feature Description and Bidder’s 

Product Description to use consistent verbiage across categories for same 
Service; and 

o Page 88, Renumber items to sequential numbering. 
• Table 1.1.2.5.3.b, Unsolicited ISDN PRI Configurations and Features, changes made as 

follows: 
o Page 88, Item #2, PRAS2, modified Feature Name for consistency with other 

ISDN PRI Package services; 
o Page 89, Item #3, PRAAR and Item #5, PRADP, modified Feature Name and 

Feature Description to use consistent verbiage across categories for same 
Service; 

o Page 90, Item #11, ND8, modified Feature Name, Feature Description and 
Bidder’s Product Description to use consistent verbiage across categories for 
same Service; 

o Page 91, Item #17, USGZ3, modified Feature Name, Feature Description and 
Bidder’s Product Description to use consistent verbiage across categories for 
same Service; 

o Page 92, Item #18, NDA and Item #19, ND1, modified Feature Name, Feature 
Description and Bidder’s Product Description to use consistent verbiage across 
categories for same Service; and 

o Page 93, Added Item #25, Hunting. 
• Table 1.1.3.2.a, Extended Demarcation Wiring Services, changes made as follows: 

o Pages 98-102, modified Feature and Bidder’s Product Descriptions of Items #1-9. 
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• Table 1.1.3.2.b, Unsolicited Extended Demarcation Wiring Services, changes made as 
follows: 

o Page 102, Added Item #1, Inside Wire Repair Plan – Data. 
• Table 1.1.3.3.a, Services Related Hourly Support, changes made as follows: 

o Page 104, Item #2, Product Identifier changed from “MVV-O” to “MVVO”; and 
o Page 105, Item #3, Product Identifier changed from “MVV-H” to “MVVH”. 

• Page 114, Table 1.1.4.8.1, Service Level Agreement Availability (M-S), formatted table 
to fit page; and 

• Page 120, Table 1.1.4.8.7, Service Level Agreement Provisioning (M-S), removed blank 
row and formatted table to fit page. 

 
Replacement pages are attached hereto for insertion in the Agreement and are identified with the 
following statement:  “Amendment #3, Rev. May 4, 2016” 
 
2. Subcategory 1.1 – Dedicated Transport, Volume 3, Cost Information, SOW Catalog A, 
has been modified to include the following: 

• Cover Page, updated to modify Amendment Number and Revision Date; 
• Page i, Table of Contents repagination; 
• Page i-24, Header updated to modify Amendment Number and Revision Date; 
• Pages 2-24, All table headers reformatted to create links from Table of Contents page to 

table location in body of document at STND’s request; 
• Pages 2-24, All tables, deleted row with alpha letter column headings (A-I) at STND’s 

request; 
• Pages 2-24, All tables split to accommodate STND’s formatting request to have Section 

Name and Column Headings (Line item #, Feature Name, etc.) repeat across pages when 
a table breaks across multiple pages; 

• Table 1.1.2.2.3, Carrier DS0 Service and Features, changes made as follows: 
o Page 2, Item #2, modified Feature Name and Feature Description to reflect 

InterLATA/InterState DS0 Service to use consistent verbiage across categories 
for same Service; 

o Page 2, Item #3, deleted secondary entry of 1LNR9.  Item #2 is the same Service; 
o Page 3, Item #8, corrected Contractor’s Product Identifier typo from “DSOSC” to 

“DFOSC”; 
o Page 3, Item #9, DFOCO, corrected Unit of Measure from “Monthly” to 

“Channel Termination”.  Feature carries a monthly charge which signifies it’s a 
monthly rate, but did not clarify at what Unit that monthly charge is applied; and 

o Page 3, Item #10, EODXP, modified Unit of Measure, to use consistent verbiage 
across categories for same Service. 

• Table 1.1.2.3.3, Carrier DS1 Service and Features, changes made as follows: 
o Page 5, Item #1, TMECS, correct spelling of “IntraLATA” and updated Feature 

Description; 
o Page 5, Item #2, modified Feature Name and Feature Description to reflect DS1 

Service InterLATA/InterState to use consistent verbiage across categories for 
same Service; 

o Page 5, Item #3, deleted secondary entry of 1LNV9.  Item #2 is the same Service; 
o Page 5, Items #1 & #2, corrected Unit of Measure to not abbreviate 

“Termination” to use consistent verbiage across categories for same Service; 
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o Page 6, Item #8, EODXP, removed Monthly Recurring Charge/item per unit.  
Copy and paste error from line above, original Cost Worksheets do not show a 
MRC for this Product Identifier.  Also, modified Unit of Measure, to use 
consistent verbiage across categories for same Service; and 

o Page 6, Added Item #9, Customer Network Reconfiguration. 
• Table 1.1.2.4.3, Carrier DS3 Service and Features, changes made as follows: 

o Page 8, Item #1, Z35AC, updated Feature Description; 
o Page 8, Item #2, modified Feature Name and Feature Description to reflect DS3 

Service InterLATA/InterState to use consistent verbiage across categories for 
same Service; 

o Page 8, Item #2, 1LN44, removed Non-Recurring Charge to use consistent 
verbiage across categories for same Service; 

o Page 8, Item #3, deleted secondary entry of 1LN44.  Item #2 is the same Service; 
o Page 8, Items #1 & #2, corrected Unit of Measure to not abbreviate 

“Termination” to use consistent verbiage across categories for same Service; and 
o Page 9, Added Item #8, Customer Network Reconfiguration, #9, Central Office 

Multiplexing and #10, Central Office Multiplexing Reconfiguration. 
• Table 1.1.2.5.3, ISDN PRI Configurations and Features, changes made as follows: 

o Page 11, PRAS1, modified Feature Name and Feature Description to provide 
accurate technical description of service; 

o Page 11, PRAS1, updated Unit of Measure; 
o Page 11, USGZ12, PRAS1 and PRAS3, deleted these entries to simplify table as 

it appears multiple times in table with the same product identifier; 
o Page 11, PRAS3, modified Feature Name and Feature Description to provide 

accurate technical description of service; 
o Page 11, PRAS3, updated Unit of Measure; 
o Page 11, USGZ12, modified Feature Name and Feature to use consistent 

verbiage across categories for same Service;  
o Page 12, PRAS2, modified Feature Name for consistency with other ISDN PRI 

Package services; 
o Page 12, PRAS2, updated Unit of Measure; 
o Pages 12-13, PRAAR, PRADP and ND8, modified Feature Name and Feature 

Description to use consistent verbiage across categories for same Service;   
o Page 13, PRAE9, modified Feature Name, to match Volume 2 Feature Name; 
o Pages 14-15, USGZ3, NDA and ND1, modified Feature Name and Feature 

Description  to use consistent verbiage across categories for same Service; and 
o Page 15, Added Hunting. 

• Table 1.1.3.2, Extended Demarcation Wiring Services, changes made as follows: 
o Page 17, modified Service Limitations and Restrictions to match Volume 2; 
o Pages 18-21, modified Feature Descriptions of Items #1-9; and 
o Page 21, Added RPL, Inside Wire Repair Plan – Data.  

• Table 1.1.3.3, Services Related Hourly Support, changes made as follows: 
o Page 24, Item #2, Product Identifier changed from “MVV-O” to “MVVO”; and 
o Page 24, Item #3, Product Identifier changed from “MVV-H” to “MVVH. 

 
Replacement pages are attached hereto for insertion in the Agreement and are identified with the 
following statement:  “Amendment #3, Rev. May 4, 2016” 
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3. Subcategory 1.6 – Legacy Telecommunications, Volume 2, Response to Unique 
Subcategory Requirements, SOW Technical Requirements Response, has been modified to 
include the following: 

• Cover Page, updated to reflect Amendment Number and Revision Date; 
• Page i, Table of Contents repagination; 
• Page i-259, Header updated to modify Amendment Number and Revision Date; 
• Page 3, Exhibit 8: Contractor’s License Information has been modified to delete C-10 

license and add Class B license and to reflect new license expiration dates for Pacific Bell 
Telephone Company from “3/31/2015” to “3/31/2017”; 

• Pages 7-61, Exhibit 9: Services Taxes, Fees, Surcharges and Surcredits, removed extra 
spaces following sub-bullet (a) and removed extra returns at bottom of pages, where 
applicable; 

• Page 69, Exhibit 12: GSPD 05-105 Bidder page has been modified add “Declaration” to 
title and to correct spelling error, “AT&” was changed to “AT&T”; 

• Table 1.6.2.3.1.b, Unsolicited Business Access Line Features, changed as follows: 
o Page 84, Item #3, Hunting, modified Feature Description to add “ , ” and remove 

“ ) ”; 
o Page 84, Item #5, 900/976 Blocking, modified Feature Description to remove 

extra return in paragraph; and 
o Page 85, Item #11, Non Published Listing, added new feature. 

• Page 87, Table 1.6.2.4.a, Central Office Exchange Services and Features (or Equivalent), 
header updated to remove extra space in Section Number title; 

• Page 90, corrected spelling error of “Exchange”; 
• Table 1.6.2.4.b, Unsolicited Central Office Exchange Features, changed as follows: 

o Page 90, Item #1, updated Feature Name to use consistent verbiage across 
categories for same Service; 

o Page 90, Item #2, updated Feature Name to use consistent verbiage across 
categories for same Service; 

o Pages 106-137, added Items #102 – Items #259; and 
o Pages 90-137, Renumber items to sequential numbering. 

• Table 1.6.2.5.b, Unsolicited Central Office Trunk Service Features, changed as follows: 
o Pages 142-145, added Items #12 – Items #24. 

• Table 1.6.2.7.b, Unsolicited Locally Based ACD Features, changed as follows: 
o Page 152, added Item #1, Management Information System Package. 

• Page 157, Table 1.6.2.9.a, Voice Mail Services and Features, corrected capitalization of 
Centrex; 

• Table 1.6.3.2.2.a, ISDN BRI Service and Features, changed as follows: 
o Page 168, added service grandfathering language Note to table header; 
o Page 168, Item #3, updated Feature Name, Feature Description and Bidder’s 

Product Description, to use consistent verbiage across categories for same 
Service; and 

o Page 170, Item #10, update Feature Description to use consistent verbiage for 
same Service. 

• Table 1.6.3.2.2.b, Unsolicited ISDN BRI Service Features, changed as follows: 
o Page 171, added service grandfathering language Note to table header; 
o Page 171, Item #2, updated Feature Name and Feature Description to use 

consistent verbiage for same Service; and 
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o Pages 172-173, added Items #3 – Items #12. 
• Page 174, 1.6.3.2.4, Frame Relay, added service grandfathering language Note to 

description of service; 
• Table 1.6.3.2.4.a, Frame Relay Features, changed as follows: 

o Page 174, added service grandfathering language Note to table header; 
o Page 175, Item #4, updated Feature Name and Bidder’s Product Description to 

use consistent verbiage for same service; 
o Page 176, Item #6, updated Feature Name and Bidder’s Product Description to 

use consistent verbiage for same service; and 
o Pages 178-183, Items #13 – Items #50, updated Features Names to shorten length 

and improve how they appear on invoices; 
• Page 185, 1.6.3.2.5, Asynchronous Transfer Mode (ATM) Data Services, added service 

grandfathering language Note to description of service; 
• Table 1.6.3.2.5.a, ATM Features, changed as follows: 

o Page 186, added service grandfathering language Note to table header; 
o Page 186, Item #2, updated Feature Name and Bidder’s Product Description to 

use consistent verbiage for same service; and 
o Page 187, Item #4, updated Feature Name and Bidder’s Product Description to 

use consistent verbiage for same service. 
• Table 1.6.5.3.a, Extended Demarcation Wiring Services, changed as follows: 

o Pages 220-224, Items #1 – Items #9, updated Feature Name, Feature Description 
and Bidder’s Product Description to clarify offering and use consistent verbiage 
for same service. 

• Page 225, Table 1.6.5.3.b, Unsolicited Extended Demarcation Services, added Items #1 - 
#2; 

• Page 226, corrected reference is 1st paragraph to Section number from “0” to “1.6.5.4”; 
• Table 1.6.5.4.a, Station Cabling Services, changed as follows: 

o Page 226, corrected table name to match Contract Section Name; and 
o Pages 226-227, Items #1 – Items #5, updated Bidder’s Product Identifier and 

Bidder’s Product Description and Feature Description on Item #4. 
• Table 1.6.5.5, Services Related Hourly Support, changed as follows: 

o Page 228, Item #1, updated Labor Classification Name to use consistent verbiage 
for same Service; 

o Page 229, Item #2, Product Identifier changed from “MVV-O” to “MVVO”; and 
o Page 229, Item #3, Product Identifier changed from “MVV-H” to “MVVH. 

• Pages 229-237, added new Section 1.6.5.7, OTECH/FISCAL, Sacramento Downtown 
Private Optical Fiber Emergency Restoration Service; 

• Page 244, SLA section 1.6.6.8.1, Availability (M-S), corrected spelling of “Remedies” 
and “Aggregated”; 

• Page 246, SLA section 1.6.6.8.3, Catastrophic Outage 1 (CAT 1) (M-S), added inclusive 
verbiage to Central Office Exchange Services; 

• Page 247, SLA section 1.6.6.8.4, Catastrophic Outage 2 (M-S), added inclusive verbiage 
to Central Office Exchange Services; 

• Page 249, SLA section 1.6.6.8.5, Catastrophic Outage 3 (M-S), added inclusive verbiage 
to Central Office Exchange Services; 

• Page 250, SLA section 1.6.6.8.6, ACD Service Outage (M-S), added Centrex in Verizon 
Territory ACD service and objectives; 
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• Page 251, SLA section 1.6.6.8.7, Excessive Outage (M-S), added inclusive verbiage to 
Central Office Exchange Services and removed repeating word “ten” from Rights and 
Remedies section; 

• Page 252, SLA section 1.6.6.8.8, Mean Time to Repair (M-S), added inclusive verbiage 
to Central Office Exchange Services; and 

• Pages 254-255, SLA section 1.6.6.8.10 Provisioning (M-S), added inclusive verbiage to 
Central Office Exchange Services and modified Section number references for Cable and 
Wiring Services. 

 
Replacement pages are attached hereto for insertion in the Agreement and are identified with the 
following statement:  “Amendment #3, Rev. May 4, 2016” 
 
4. Subcategory 1.6 – Legacy Telecommunications, Volume 3, Cost Information, SOW 
Catalog A, has been modified to include the following: 

• Cover Page, updated to modify Amendment Number and Revision Date; 
• Page i, Table of Contents repagination; 
• Page i-149, Header updated to modify Amendment Number and Revision Date; 
• Pages 2-149, All table headers reformatted to create links from Table of Contents page to 

table location in body of document at STND’s request; 
• Pages 2-149, All tables, deleted row with alpha letter column headings (A-I) at STND’s 

request; 
• Pages 2-149, All tables split to accommodate STND’s formatting request to have Section 

Name and Column Headings (Line item #, Feature Name, etc.) repeat across pages when 
a table breaks across multiple pages; 

• Pages 2-149, Removed extra spaces, returns and added periods where applicable; 
• Table 1.6.2.3.2, Business Access Line Features, changed as follows: 

o Page 5, Item #13, Corrected spelling of “Line” in Unit of Measure column; 
o Page 5, removed blank row; 
o Page 6, Item #19, changed Unit of Measure to use consistent verbiage for same 

Service and modified Feature Description to add “ , ” and remove “ ) ”; 
o Page 7, Item #24, updated Non-Recurring Charge per Item field to match Charge 

per change per item field; and 
o Page 7, Item #27, added Non Published Listing. 

• Table 1.6.2.4, Central Office Exchange Services and Features, changed as follows: 
o Page 12, removed blank rows; 
o Page 13, Items #20 – Item #21, updated Feature Name to use consistent verbiage 

for same Service; 
o Page 15, Item #26 – Item #27, updated Charge per change per item to match 

Non-Recurring Charge per item; 
o Pages 16, Item #28, updated Feature Description to provide full description of 

Service; 
o Page 16, Item #29, updated Feature Name to use consistent verbiage for same 

Service; 
o Page 17, Item #34, updated Feature Name to use consistent verbiage for same 

Service; 
o Page 24, removed blank row; 
o Page 24, Item #79 & Item #80, capitalized Centrex; 
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o Page 25, Item #81, updated Feature Restrictions, Limitations and Additional 
information; 

o Page 26, Item #90, capitalized Centrex; 
o Page 27, removed blank row; 
o Page 28, Item #99, corrected spelling of “cannot”; 
o Page 29, Item 101. Added “Line” to Feature name 
o Pages 28 & 31 & 33, removed blank rows; and 
o Pages 35 - 60, added Items #121 – Items #279. 

• Table 1.6.2.5, Central Office Trunk Service and Features, changed as follows: 
o Page 63, Item #10 & Item #13, modified Feature Description; Modified Feature 

name Item #13 
o Page 63, remove blank row; and 
o Pages 64-66, added Items #22 – Item #34. 

• Table 1.6.2.6, IntraLATA Local Calling Usage Services, changed as follows: 
o Page 68, corrected spelling error in Contractor’s Description of Service, “uses” 

should be “usage” and removed blank rows. 
• Table 1.6.2.7, Locally Based ACD, changed as follows: 

o Page 71, corrected spelling of “Lampes” to “Lamps”; and 
o Pages 71-72, added Item #12. 

• Table 1.6.2.7.1, ACD Based Agent Package, changed as follows: 
o Page 73, Item #1, removed “ from Feature Restriction; and 
o Page 73, removed blank row. 

• Table 1.6.2.7.2, ACD Supervisor’s package, changed as follows: 
o Page 74, removed blank row. 

• Table 1.6.2.9, Voice Mail Service and Features, changed as follows: 
o Page 76, removed extra spaces; 
o Page 76, Item #1, capitalized Centrex; 
o Page 76, removed blank row; and 
o Pages 79-80, Items #6 – Items #8 reduced rate of Monthly Recurring Charge. 

• Table 1.6.3.2.1, Analog Service and Features, changed as follows: 
o Page 84, remove blank row. 

• Table 1.6.3.2.2, ISDN Basic Rate Interface (BRI) Service and Features, changed as 
follows: 

o Page 86, added service grandfathering language Note to Service Limitations and 
Restrictions and to table header; 

o Page 86, Item #3, updated Feature Name and Feature Description to use 
consistent verbiage across categories for same Service; 

o Page 87, Item #10, update Feature Description to use consistent verbiage for 
same Service; 

o Page 87, removed blank row; 
o Page 87, Item #14, updated Feature Name and Feature Description to use 

consistent verbiage for same Service; and 
o Pages 87-88, added Items #15 – Items #24. 

• Table 1.6.3.2.4, Frame Relay Features, changed as follows: 
o Page 90, added service grandfathering language Note to Service Limitations and 

Restrictions and to table header; 
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o Page 91, Item #4, updated Feature Name and Feature Description to use 
consistent verbiage across categories for same Service;  

o Page 91, Item #6, updated Feature Name and Feature Description to use 
consistent verbiage across categories for same Service;  

o Page 92, Item #8, updated Unit of Measure; and 
o Pages 92-97, Items #13 – Items #50, updated Features Names to shorten length 

and improve how they appear on invoices. 
o Page 33, Removed blank rows 

• Table 1.6.3.2.5, Asynchronous Transfer Mode (ATM) Data Services, changed as follows: 
o Page 99, added service grandfathering language Note to Service Limitations and 

Restrictions and to table header; 
o Page 99, Item #2, updated Feature Name and Feature Description to use 

consistent verbiage across categories for same Service;  
o Page 100, Item #4, updated Feature Name and Feature Description to use 

consistent verbiage across categories for same Service; and 
o Page 125, Item #154, corrected missing rate from Non-Recurring Charge column 

and changed Unit of Measure to “Each”. 
• Table 1.6.5.3, Extended Demarcation Wiring Services, changes made as follows: 

o Page 127, modified Service Limitations and Restrictions to match Volume 2; 
o Pages 128-130, modified Feature Descriptions of Items #1-9; 
o Page 131, added Items #10 & #11, RPB and RPL; and 
o Page 131, removed blank row. 

• Table 1.6.5.4, Station Cabling Services, changed as follows: 
o Page 134, corrected table name to match Contract Section Name;  
o Page 134, modified Service Limitations and Restrictions to match Volume 2; and 
o Pages 135-136, Items #1 – Items #5, updated Bidder’s Product Identifier and 

Bidder’s Product Description. 
• Table 1.6.5.4, Services Related Hourly Support, changes made as follows: 

o Page 138, Item #2, Product Identifier changed from “MVV-O” to “MVVO”; and 
o Page 138, Item #3, Product Identifier changed from “MVV-H” to “MVVH. 

• Table 1.6.5.7, OTECH/FISCAL, Sacramento Downtown Private Optical Fiber 
Emergency Restoration Service; 

o Pages 140-149, added new table section in its entirety. 
 

Replacement pages are attached hereto for insertion in the Agreement and are identified with the 
following statement:  “Amendment #3, Rev. May 4, 2016” 
 
 
 Except as modified by this Amendment, all of the terms and conditions of the Agreement 
shall remain in full force and effect in accordance with their terms. 
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