Platform Transition: FAQs
Cal-CSIRS 2.0 – CDT Office of Information Security (OIS)
General Transition and Go-Live
What is the official go-live date for Cal-CSIRS 2.0?
Cal-CSIRS 2.0 will go live on July 1, 2026 for Early Adopters. Subsequent cohorts will go live within the following 3-4 weeks*. *Subject to final communication.
Will there be any system downtime during the transition?
No system downtime is planned for this transition. Cal-CSIRS 2.0 will be available immediately upon transition. Any critical incidents that arise should be reported directly to security@state.ca.gov.
Will both systems be available in parallel for any period?
This only applies to entities that have transitioned to Cal-CSIRS 2.0. The legacy system will transition to read-only status on July 1, 2026. It will remain accessible for reference purposes. No new submissions or modifications will be accepted in the legacy system after go-live*. All open incidents upon go-live will remain accessible for 30 days and must be closed within 30 days.
When will access to the legacy system be disabled?
We expect all entities (Incident Module and Soc Sen modules only) to be transitioned to Cal-CSIRS 2.0 by 12/01/2026. The legacy system incident management module (Cal-CSIRS 1.0) will be fully decommissioned by 07/01/2027. During this period, users may continue to log in with their existing legacy credentials to view historical incident records. Once Cal-CSIRS 1.0 is decommissioned, access to the legacy system and its historical records will no longer be available.
Can I extract records from Cal-CSIRS 1.0?
Please contact security@state.ca.gov for any export requests. Export results must be limited to a list of attributes provided by the entity that are necessary for documentation or reporting purposes for future reference, except for attachments. 
Can I request a custom export from Cal-CSIRS 1.0?
For custom export requests, security@state.ca.gov  will review these requests on a case-by-case basis.




Who should I contact if I experience issues during go-live?
Contact security@state.ca.gov  for any technical issues, access problems, or operational questions during the go-live period. 
Am I going to have the same access permission (view, edit, etc.) as the prior Cal-CSIRS in the Cal-CSIRS 2.0?
As per internal policy, all access is reviewed and approved by the department ISO before transitioning from the legacy system. Approved permissions will be granted accordingly.
Are we going to be able to add additional licenses within our CAL-CSIRS environment? Is there still a “per-capita” cost associated with each license?
No per-capita fees on users' accounts for Cal-CSIRS 2.0.
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Access and User Management
I can’t access the Cal-CSIRS 2.0 application, who should I contact for support?
Contact help desk for further assistance. Contact information: 
Email: service.desk@state.ca.gov  
24/7 Service Desk Phone: +1 (916) 464-4311
How do I request access to the new system?
Per internal policy, for current Cal-CSIRS 1.0 users, all access is reviewed and approved by the department ISO before transitioning from the legacy system. Approved permissions will be granted accordingly.
If I am a new user of Cal-CSIRS 2.0, How do I request access to the new system?
Follow the “Cal-CSIRS User Account Management” request in ServiceNow. The request process remains in place. You will find this process within your Entity’s ServiceNow environment. 
How will I know when my Cal-CSIRS 2.0 account is ready?
You will receive two emails at your registered email address once your account has been provisioned and is ready for use. The initial email will confirm your username, and the second email will confirm your temporary password.
How long do I need to log in to the new Cal-CSIRS upon receiving the temporary password?
The temporary password is valid for 7-days. For any expired temporary password, please contact service.desk@state.ca.gov to request a new one. 
Data Migration and Records
Will all historical incident data be migrated to Cal-CSIRS 2.0?
Historical incident records from the legacy system will not be migrated into Cal-CSIRS 2.0. All prior submissions will remain accessible in the legacy system in read-only status until the system is fully decommissioned. 



How far back will historical data be available in the new system?
Cal-CSIRS 2.0 will contain records created on or after the go-live date of July 1, 2026. Historical records predating go-live will remain accessible only through the legacy system during the read-only period.
What happens to incomplete or draft records during migration?
All open/incomplete/draft incidents will not be transitioned over to CAL-CSIRS 2.0.
Incident Reporting
Is the process for submitting an incident changing?
The in-place incident reporting processes and standards remain. 
Where can I obtain training documents for the Cal-CSIRS 2.0?
Detailed step-by-step instructions are available in the Incident Manager How-To Guide, accessible via the CDT Cyber Scholar (LMS) application.
What if I experience a reportable incident on or immediately after the go-live date and I cannot access the system?
If you are unable to access Cal-CSIRS 2.0 and need to report a time-sensitive incident, contact security@state.ca.gov to report the time-sensitive incident. Further guidance will be provided accordingly.
SOC/SEN Reporting
Are SOC/SEN reporting requirements changing with Cal-CSIRS 2.0?
The in-place policies and procedures remain. Please refer to your current operating manual for future guidance.
Will existing CAL-CSIRS 1.0 SOC/SEN reports be migrated to Cal-CSIRS 2.0?
Existing SOC/SEN reports from the legacy system will not be migrated to Cal-CSIRS 2.0. They will remain accessible in the legacy system during the read-only period. All new SOC/SEN submissions must be entered in Cal-CSIRS 2.0 as of the go-live date.
Will automated notifications to oversight agencies still function?
Automated notifications to oversight agencies have been reconfigured for Cal-CSIRS 2.0. CDT has verified that required notification pathways are active as of the go-live date. If you identify a notification failure after go-live, report it immediately to Security@state.ca.gov.

NIST Risk Assessments
Will existing NIST assessments be migrated to the new platform?
The current Risk Assessment process will remain in the Cal-CSIRS 1.0 until further notice. We are planning to activate this module in Cal-CSIRS 2.0 by 06/30/2027. Until completion of the transition, all risk assessments will remain in Cal-CSIRS 1.0.

Post Go-Live Support and Stabilization
Will there be a hypercare support period after go-live?
Yes. CDT will provide an elevated support period following the July 1, 2026, go-live date. During this period, additional resources will be available to assist agencies with issues, questions, and system stabilization. 
How are issues prioritized and resolved after launch?
Issues reported after go-live will be triaged based on severity and operational impact. Critical issues affecting the ability to submit or manage incidents will be prioritized for immediate resolution. All issues should be reported to security@state.ca.gov  with a clear description of the problem and its business impact.
Will there be regular updates or patches after deployment?
Cal-CSIRS 2.0 will be maintained and updated by CDT on an ongoing basis. Planned updates and maintenance windows will be communicated to agencies in advance. Users are encouraged to review release notes when updates are deployed to stay informed of changes to system functionality.
How can users provide feedback on the new system?
User feedback may be submitted via the feedback form at security@state.ca.gov. CDT values input from end users and entity submitters as part of ongoing system improvement efforts.
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